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About Domestic Violence NSW 
 
CEO   Delia Donovan 
  
Contact details  Domestic Violence NSW 

PO Box 3311  
REDFERN NSW 2016  

 
Telephone  (02) 9698 9777 
 
Email    ceo@dvnsw.org.au 
 
Website   www.dvnsw.org.au 
 
Domestic Violence NSW (DVNSW) is the peak body for specialist domestic and family violence 
services in NSW. We have over 80 member organisations across NSW.  
 
We work to improve policy, legislative and program responses to domestic and family violence 
and to eliminate domestic and family violence through advocacy, partnerships and promotion 
of good practice. 
 
Our members represent the diversity of specialist services working in NSW to support women, 
families and communities impacted by domestic and family violence. They are non-
government organisations, some entirely government funded, others supported through 
philanthropic donations or partnerships with industry or the corporate sector.  
 
Our member organisations include: crisis and refuge services, transitional accommodation and 
community housing providers, family support services, Aboriginal controlled organisations and 
specialist CALD organisations, specialist homelessness service providers, men’s behaviour 
change programs and networks, community organisations working with high risk communities, 
specialist women’s legal support services, women and children’s support services, and Safe at 
Home programs. 
 
Members   Eastlakes Family Support Service Inc   

Central Tablelands and Blue Mountains Community Legal Centre 
Hawkesbury Area Women’s & Kids Services Collective 
Highlands Community Centres Incorporated   
Housing Plus  
Illawarra Women’s Health Centre  
Immigrant Women’s Speakout Assn of NSW  
Indian (Sub-Cont) Crisis & Support Agency  
Jenny’s Place  
Kempsey Families Inc  
Liberty Domestic and Family Violence Specialist Services   
Linking Communities Network Ltd  
Lisa Harnum Foundation  
Lithgow Community Projects  
Lokahi Foundation  
Lucy’s Project  
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Macarthur Women’s DVCAS  
Manly Warringah Womens Resource Centre   
Mary’s House  
Mission Australia  
Molongo Support Services/ Louisa Domestic Violence Services  
Mount Druitt Family Violence Service  
Moving Forward DFV Case Management Services Inc  
Muslim Women Association  
No to Violence  
Northern Rivers WDVCAS  
Nova for Women  
Open Support (previously Sisters of Charity Outreach)  
Orana Support Service Incorporated  
Parramatta Holroyd Family Support  
Parramatta Mission (SHS Packages)   
Peninsula Lighthouse   
Pop In Inc  
Prosper (Project Australia)   
Rape & Domestic Violence Services Australia  
SAHSSI Inc  
Samaritans  
South East Women & Children’s Services Inc (SEWACS)  
South West Sydney Legal Centre  
Staying Home Leaving Violence (Broken Hill)  
Sydney Women’s Counselling Centre  
The Deli Women & Children’s Centre  
The Equanimity Project (Australia) Ltd  
The Marmalade Foundation t/a Lou’s Place  
The Northern Centre  
The Salvation Army  
Third Sector Australia t/a Momentum Collective  
Tumut Regional Family Services  
WAGEC  
Warrina D&FV Specialist Service Co-op Ltd  
West Connect Domestic Violence Services  
Women Up North Housing Inc  
Women’s Community Shelters  
YWCA Australia  
Mudgin- Gal 

 
We work in close partnership with the DVNSW Aboriginal and Torres Strait Islander Women’s 
Steering Committee and acknowledge their expertise and advocacy. 
 
We acknowledge the work and practice wisdom of specialist women’s services and domestic 
and family violence practitioners that underpin the recommendations in this submission. We 
thank the specialist services that have developed best practice over decades of working with 
women and children and whom shared their expertise with us. We also pay tribute to those 
who have experienced domestic or family violence and to our advocates, colleagues and 
partners in government and non-government agencies.  
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Executive summary 
 
This submission has been prepared by Domestic Violence NSW in response to the NSW 
Government inviting submissions from interest groups who wish to comment on existing 
policies, propose new policy ideas or provide recommendations for policy reform as part of the 
upcoming State Budget. 
 
Domestic Violence NSW is the peak body for specialist domestic and family violence services in 
NSW, representing over 80 member organisations across NSW.  
 
Domestic Violence NSW has a key role in working with NSW Government Ministers and 
agencies on policy development/implementation and service delivery, including in the areas of 
justice, police, housing and homelessness, community services, women and child protection.  
 
Domestic Violence NSW asks that the NSW Government: 
 

1. Increase funding to the specialist domestic and family violence sector by 50% to 
ensure all victim-survivors, vulnerable children and their families receive immediate, 
effective, high quality specialist support. 

2. Prioritise the funding of domestic and family violence prevention and early 
intervention programs, services and education campaigns to stop the violence 
before it begins, and to change the culture of gendered violence in NSW. 

3. Effectively invest in social housing and homelessness services. 
 

The NSW Premier has a key policy priority of breaking the cycle of disadvantage. Over a third 
of the Premier’s Priorities (five of a total fourteen) are directly relevant to the domestic and 
family violence specialist system and its ability to respond to victim-survivors, vulnerable 
children and their families. Therefore, these priorities should be reflected in the proportion of 
the budget attributed to funding the specialist domestic and family violence sector. 
 
The five directly applicable Premier’s Priorities are: 
 

 Premier’s Priority 5: Protecting our most vulnerable children by decreasing the 
proportion of children and young people re-reported at risk of significant harm by 20% 
by 2023. 

 Premier’s Priority 6: Increasing permanency for children in out-of-home care by 
doubling the number of children in safe and permanent homes by 2023 for children 
in, or at risk of entering, out-of-home care. 

 Premier’s Priority 7: Reducing the number of domestic violence reoffenders by 
25% by 2023. 

 Premier’s Priority 8: Reducing street homelessness across NSW by 50% by 2025. 
 Premier’s Priority 9: Reducing the rate of suicide deaths in NSW by 20% by 2023. 

 
There are only three years left to meet these commitments, therefore, the NSW Government 
has a substantial amount of work to do. 
 
Significantly increased funding to the specialist domestic and family violence sector will assist 
the NSW Government to achieve its State Outcomes (to be delivered by the Stronger 
Communities Cluster): 
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 Children and families thrive: ensuring the safety and wellbeing of vulnerable, 

children, young people and families, and protecting them from the risk of harm, 
abuse and neglect (State Outcome 2, Stronger Communities Cluster) 

 Efficient and effective legal system: Resolving matters through legal services, the 
administration of courts and tribunals, and client-facing justice services to victims 
and vulnerable people (State Outcome 3, Stronger Communities Cluster) 

 People have a safe and affordable place to live: Assisting people who are unable to 
access or maintain appropriate housing, including homelessness services (State 
Outcome 4, Stronger Communities Cluster) 

 Reduce reoffending: Operating the State’s corrections system, including support 
for, and management of, adult and juvenile offenders in correctional centres and 
the community (State Outcome 4, Stronger Communities Cluster) 

 Safer communities: Preventing, detecting and investigating crime; maintaining 
social order and community safety; promoting road safety and supporting 
emergency management. 

 
The Premier’s Priorities and Stronger Communities Cluster State Outcomes reflect how 
important it is that the NSW Government increase its investment in the specialist domestic 
and family violence sector to ensure quality, holistic and long-term support is provided to 
victim-survivors, vulnerable children and their families. The NSW Government still has a long 
way to go to meet these obligations, and Domestic Violence NSW and the specialist domestic 
and family violence sector are primed to assist.   
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Our asks 
 
Domestic Violence NSW asks that the NSW Government recognise the impact of domestic and 
family violence on victim-survivors, vulnerable children and families in New South Wales, and: 
 
1. Increase funding to the specialist domestic and family violence sector by 50% to ensure 

all victim-survivors, vulnerable children and their families receive immediate, effective, 
high quality specialist support. This includes: 
 
1.1. Increase funding to services and organisations that meet the minimum 

requirements of a quality domestic and family violence specialist service (as 
outlined in the Good Practice Guidelines for the Domestic and Family Violence Sector 
in NSW developed by DVNSW), to ensure a sustainable, well-resourced sector that 
can provide quality support for women and their children. 
 

1.2. Urgently increase funding to rural and regional specialist domestic and family 
violence services, as per the priorities outlined by Domestic Violence NSW and the 
Country Women’s Association NSW (see Appendix 1). 
 

2. Prioritise the funding of domestic and family violence prevention and early intervention 
programs, services and education campaigns to stop the violence before it begins, and to 
change the culture of gendered violence in NSW. This includes: 

 
2.1. Funding primary prevention initiatives in NSW which align with: 

2.1.1. Change the Story: A shared framework for the primary prevention of violence 
against women and their children in Australia (Our Watch, 2015), and 

2.1.2. Changing the picture: A national resource to support the prevention of violence 
against Aboriginal and Torres Strait Islander women and their children (Our 
Watch, 2018). 
 

3. Effectively invest in social housing and homelessness services. This includes: 
 
3.1. Invest in the construction of new social and affordable housing, at the equivalent of 

5,000 social housing properties every year for the next 10 years. 
 

3.2. Increase funding for the Specialist Homelessness Services Program by 20%.  
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1. Increase funding to the specialist domestic and family violence 
sector by 50% 

 
1. Increase funding to the specialist domestic and family violence sector by 50% to ensure 

all victim-survivors, vulnerable children and their families receive immediate, effective, 
high quality specialist support. 

 
1.1. Increase funding to services and organisations that meet the minimum 

requirements of a quality domestic and family violence specialist service (as 
outlined in the Good Practice Guidelines for the Domestic and Family Violence Sector 
in NSW developed by DVNSW), to ensure a sustainable, well-resourced sector that 
can provide quality support for women and their children. 
 

1.2. Urgently increase funding to rural and regional specialist domestic and family 
violence services, as per the priorities outlined by Domestic Violence NSW and the 
Country Women’s Association NSW (see Appendix 1). 

 
It is well accepted that domestic and family violence is widespread and causes significant 
damage to families and communities across Australia. We know that one in three women in 
Australia have experienced some kind of physical violence in her lifetime, one in six adult 
women have experienced physical or sexual violence by a current or former partner, and one 
in four women have experienced emotional abuse by a current or former partner.1 At least 89 
women were killed by their current or former partner between 2008 and 2010, equating to 
nearly one woman every week.2 
 
Domestic and family violence is the single largest driver of homelessness for women, a 
common factor in many child protection notifications, and results in a police callout on 
average once every two minutes across the country3. 
 
The serious and widespread nature of domestic and family violence within our state places 
significant pressure on services responding to domestic and family violence. Victim-survivors 
seeking assistance require quality services from appropriately skilled workers regardless of 
their sexuality, gender, socio-economic status or location. Workers require appropriate and 
ongoing training to ensure they are able to practice this quality work.  
 
The violent, threatening, abusive and/or intimidating behaviour of domestic and family 
violence has a range of serious consequences for families and communities.4 Domestic and 
family violence causes fear, physical and/or psychological harm. For example, psychological 
abuse may include making threats regarding custody of children. 
 
Domestic and family violence also has significant social, economic and health costs to victims-
survivors and the community. The costs of domestic and family violence to the community is 
high and includes direct and indirect costs, macro-economic costs and social costs. The 
combined health, administration and social welfare costs of violence against women in 
                                                           
1 Our Watch, 2016 
2 Australian Bureau of Statistics, 2012; ANROWS, 2015. 
3 Australian Institute of Health and Welfare, 2012 
4 Australian Bureau of Statistics, 2012 
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Australia is conservatively estimated to be $22 billion a year, with projections suggesting that if 
no further action is taken to prevent violence against women, costs will accumulate to $323.4 
billion over a thirty year period from 2014-15 to 2044-45.5 
Underrepresentation within national prevalence estimates of Aboriginal and Torres Strait 
Islander women, pregnant women, women with disability and women who are homeless may 
add a further $4 billion to the cost of violence against women and their children in Australia 
each year. It is also estimated that the second generational impacts from violence against 
women and their children is estimated to cost the Australian economy $333 million per 
annum.6 
 
It is now widely accepted that infants, children and adolescents who witness or experience 
domestic and family violence can experience significant lifelong impacts, including 
psychological and behavioural issues, child abuse, health issues and other effects on wellbeing 
and development.7 Exposure to violence may include experiences of physical injury as a result 
of assault or as an indirect consequence of an assault against their mother. Children who are 
exposed to violence in the family context experience significant trauma and are at high risk of 
suffering psychological and emotional trauma.8 However, this trauma can be significantly 
reduced when appropriate supports and responses are put in place.9 
 
The stresses associated with violence in the home may make usual young person risk-taking 
and escape behaviours worse.10 Young people may present at youth refuges or youth specific 
services who have been impacted by domestic and family violence.  
 
Domestic and family violence can significantly impact the relationship between mother and 
their child/ren. This relationship, and the mothers parenting capacity, may be adversely 
impacted by perpetrator tactics used to disrupt the relationship, and contribute to the health 
impacts of domestic and family violence experienced by both mothers and children.11  
 
Sexual, domestic and family violence is a serious issue for Aboriginal and Torres Strait Islander 
peoples in Australia. Considerable evidence exists which verifies that Aboriginal and Torres 
Strait Islander women are far more likely to be victim-survivors of sexual, domestic and family 
violence than non-Aboriginal women (Australian Institute of Health and Welfare (AIHW), 2019; 
Putt, Holder & O’Leary, 2015; Olsen, A & Lovett, R, 2016). In 2016–17, Indigenous females 
aged 15 and over were 34 times as likely to be hospitalised for family violence as non-
Indigenous females (AIHW, 2019), demonstrating that severity of injury is higher than non-
Aboriginal counterparts. 
 
It is challenging to quantify the full extent to which Aboriginal women experience violence due 
to the array of barriers that lead to the underreporting of violence and reduced help-seeking in 
Aboriginal communities, however estimates suggest about 90% of gendered violence may go 
unreported (ANROWS, 2020). The rate of family violence within Aboriginal and Torres Strait 

                                                           
5 KPMG, 2016 
6 KPMG, 2016 
7 KPMG, 2016 
8 Bee, 2000; Laing, 2000 
9 Hooker., L., Kaspiew., R. & Taft., A., 2015. 
10 Howard, 1995; McInnes, 1995 
11 Hooker., L., Kaspiew., R. & Taft., A., 2015 



10 
Domestic Violence NSW | February 2021 | Submission to the NSW Government Treasury 2021-22 pre-Budget 

Islander families must be understood in the context of the historical, political, social and 
cultural environments in which it occurs (AIHW, 2009; Putt, Holder & O’Leary, 2015). The high 
rates of sexual, domestic and family violence in Aboriginal and Torres Strait Islander 
communities must be seen in the context of colonisation, genocide, oppression, racism and 
marginalisation.  
 
In order to rebuild legacies of genocide and disenfranchisement, services for Aboriginal and 
Torres Strait islander communities should be co-designed and led by and for Aboriginal 
communities.  
 
There are a range of systemic issues and service gaps in supporting victim-survivors and 
responding to perpetrators of domestic and family violence in rural, regional and outer 
metropolitan NSW. Funding to rural, regional and outer metropolitan NSW organisations is 
urgently required, including: 

 Funding small, local community organisations to provide services to their local 
communities.  

 Funding a diverse range of domestic and family violence services, including 
organisations that provide early support, domestic and family violence education and 
case management support for victim-survivors.  

 Increasing supports for middle aged and older women including by providing 
community education about domestic and family violence, information about supports 
available and improving cross-sector collaboration between specialist women’s 
services and domestic and family violence services.  

 Improving access to supports for families in outer rural areas who face additional 
barriers.  

 Increasing investment in domestic and family violence specific counselling and child 
and adolescent counselling services by Women’s Health Centres.  

 Improving access to case management and other supports for First Nations women 
and women from migrant and refugee backgrounds, including women on temporary 
visas. 

 Adopting a public health approach to preventing domestic and family violence, 
including by providing community education to children from an early age. 

 Providing mandatory ongoing and updated domestic and family violence training 
across the NSW Police. 

 Funding and resourcing police to respond more quickly to domestic and family 
violence in regional and rural areas.  

 Improving access to migration lawyers for women from migrant and refugee 
backgrounds.  

 Providing safe rooms in courts. 
 Ensuring all courts prioritise the safety of women and children and advocate for 

increased funding to the family court system. 
 Enabling victim-survivors to have the option to access restorative and transformative 

justice.  
 Increasing availability of affordable housing and crisis accommodation in rural, 

regional and outer metropolitan areas, including for older, single women, women on 
temporary visas, women with disability, women with sons over 14 years of age, and 
women with animals. 
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 Providing specific accommodation for First Nations women.  
 Increasing access to accommodation and supports for animal and human domestic and 

family violence victim-survivor including by building animal-friendly accommodation 
and establishing foster care networks. 

In consultation with the sector, Domestic Violence NSW developed the Good Practice 
Guidelines for the Domestic and Family Violence Sector in NSW. The Guidelines provide a 
framework to support the delivery of high quality, consistent responses to victim-survivors, 
and their children, across the domestic and family violence sector in NSW. The Guidelines 
define what makes working with victim-survivors of domestic and family violence different to 
working with other clients, and provides generalist services with information around what it 
means to have a domestic and family violence specialisation. 
 
Domestic Violence NSW asks that the NSW Government increase funding to services and 
organisations that meet the minimum requirements of a quality domestic and family 
violence specialist service (as outlined in the Good Practice Guidelines for the Domestic and 
Family Violence Sector in NSW), to ensure a sustainable, well-resourced sector that can 
provide quality support for women and their children, and especially the Aboriginal and 
Torres Strait Islander community.  
 
To reiterate, over a third of the Premier’s Priorities (five of a total fourteen) are directly 
relevant to the domestic and family violence specialist sector and its ability to respond to 
victim-survivors, vulnerable children and their families. Therefore, these priorities should be 
reflected in the proportion of the budget (five fourteenths) allocated to funding the 
specialist domestic and family violence sector. 
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2. Fund violence prevention and early intervention programs, services 
and education campaigns 

 

2. Prioritise the funding of domestic and family violence prevention and early intervention 
programs, services and education campaigns to stop the violence before it begins, and to 
change the culture of gendered violence in NSW. 
 
This includes: 

 
2.1. Funding primary prevention initiatives in NSW which align with: 

2.1.1. Change the Story: A shared framework for the primary prevention of violence 
against women and their children in Australia (Our Watch, 2015), and 

2.1.2. Changing the picture: A national resource to support the prevention of violence 
against Aboriginal and Torres Strait Islander women and their children (Our 
Watch, 2018). 

Domestic and family violence is a symptom of wider gendered inequality, and efforts to 
eliminate this violence should be paired with primary prevention techniques that 
simultaneously foster gender equality (Our Watch, 2018). An upfront investment in violence 
prevention through community education and early intervention programs can stop violence 
– and its associated costs of funding the police, the judiciary, child protection and 
community services – before it begins.  

Sexual, domestic and family violence is preventable. Primary prevention initiatives are an 
integral part of the holistic efforts to end sexual and gender-based violence against women. 
The specialist domestic and family violence sector recognises the need to change the culture of 
gendered violence in NSW. We strongly support the work of Our Watch in bringing together 
the international research, and nationwide experience, on what works to prevent violence 
against women and children. 

Community awareness about what constitutes violence, as well as the existence and scope 
of legal provisions, is critical in order for laws regarding family and domestic violence to have 
the necessary levels of uptake and to be effective. The NSW Government needs to make 
material, community wide changes, which include community driven and led initiatives which 
address gendered violence in the community. Investment in violence responses must be 
underpinned by thorough investment in evidence based primary prevention strategies. 

Domestic Violence NSW asks that the NSW Government fund the development of policies, 
strategies and programs to prevent violence against women using the shared understanding 
of the evidence and principles of effective prevention outlined in Change the Story: A shared 
framework for the primary prevention of violence against women and their children in Australia 
(Our Watch, 2015), Changing the picture: A national resource to support the prevention of 
violence against Aboriginal and Torres Strait Islander women and their children (Our Watch, 
2018), and in consultation with the specialist domestic and family violence sector in NSW.   
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3. Fund social housing and specialist homelessness services 
 

3. Effectively invest in social housing and homelessness services, including: 
 
3.1. Invest in the construction of new social and affordable housing, at the equivalent of 

5,000 social housing properties every year for the next 10 years. 
    

3.2. Increase funding for the Specialist Homelessness Services Program by 20%.  
 

Homelessness can occur where there is the absence of one or more elements of a home such 
as inadequate housing, no tenure or sense of safety. Whilst the experiences of women and 
children experiencing homelessness as a result of domestic and family are diverse, the impact 
of homelessness is undeniably significant and ongoing.   
 
In NSW, crisis and transitional accommodation provided by Specialist Homelessness Services 
(SHS) remains the principle response for people experiencing homelessness. In 2018/19 SHS 
providers assisted 73,500 people in NSW. Significantly, domestic and family violence 
accounted for the largest cohort of people seeking assistance at 34%, with the next largest 
group 31.7% being those experiencing mental health difficulties. Of the overall homeless 
population seeking assistance from SHS providers, 36% of all people assisted by the SHS were 
categorised as single parent families with children. This illustrates the high number of children 
who experience homelessness, many of whom have been impacted by domestic and family 
violence.   
 
Over the past decade the NSW Government has developed a number of programs that aim to 
alleviate the pressure on the social housing system whilst assisting women and children to stay 
safe. This has comprised of a range of programs designed to keep women safe at home 
(Staying Home Leaving Violence) and short term assistance such as access to private rental, 
including the Rent Choice Start Safely subsidy. However, for many women, and especially 
those with young and/or traumatised children, there are inherent problems with these 
programs including: 

 a chronic shortage of availability/affordable private rental housing in areas near 
community, services and schools; 

 a lack of free or affordable preschool childcare and before/after school; 
 a lack of available employment options and underemployment (due to gender 

inequality, child care needs and responsibilities and issues with the benefits system); 
and  

 the three year period not being long enough for women with more complex needs.  
  
Prior to COVID-19, research indicated that, despite the investment in SHS, thousands of 
vulnerable women with dependent children were experiencing homelessness every as a result 
of domestic and family violence. Whilst SHS are able to move women seeking assistance into 
temporary housing, very few move into stable, long-term, appropriate accommodation.  
 
The absence of a housing pathway that concludes with secure long term housing is further 
evidenced by the Australian Institute of Health and Welfare’s (AHIW) SHS Annual report 2018-
19. AHIW found that at the end of a support period, 5.4% of persons experiencing domestic 
and family violence have no shelter or are living in improvised dwellings. Furthermore, 14% are 
‘couch surfing’ with no tenure plan and 20% remain in short-term temporary accommodation.  
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It’s important to acknowledge that SHS data does not reflect the true homelessness numbers 
for women due to the hidden nature of women’s homelessness and often misconception of 
their realities in homelessness. It is known that many women will stay with friends or family, as 
opposed to seeking support from the SHS. When considering the housing options and 
programs provided by the SHS it becomes evident that the current system is not able to 
respond sufficiently to homelessness.  
 
Over the past ten years, social housing as a proportion of overall NSW housing has declined. 
This is a major contributing factor to the problem of homelessness. The Auditor General 
reported in 2016 that the Land and Housing Corporation has been disposing of more 
properties than it has added in recent years (except during the National Economic Stimulus 
Building years 2009 to 2012). Before COVID-19, there was a waiting list of 50,000 people for 
social housing across NSW, and 231,000 low-income households paid more than 30 per cent of 
their income in rent in the private rental market.  
  
Many women report that the housing options that are available to them are generally poorly 
maintained or may be in an area that feels unsafe or dangerous. Service providers report that 
many women will often decide to return to a violent partner because they consider this to be a 
safer option than the alternatives due to absence of money, family, financial support or stable 
housing. 
  
It is clear that the current system is not working. An absence of appropriate exit 
accommodation means that SHS assistance is not able to function as a mechanism for moving 
people along a housing pathway. The NSW Government’s reliance on private rental subsides as 
a way to achieve long term housing outcomes is also problematic as this is not an option for 
many women experiencing homelessness due to barriers such as affordable supply, 
competition, and inadequate income support.  
  
Since the outbreak of COVID-19, 39% of service providers reported an increase in demand and 
increasing rates of domestic violence. In March 2020 a $21 million funding boost for domestic 
and family violence services was announced as a response to the COVID-19 pandemic. To date, 
no funds have been allocated to providing supportive long term housing options for women 
and children experiencing domestic and family violence. 
 
Whilst additional funding is highly welcomed by services who are struggling to meet demand, 
the continuation of temporary accommodation arrangements and the extension of current 
programs cannot deliver positive and sustainable long term outcomes. Without additional 
social housing vulnerable women and children will remain in crisis and transitional housing for 
longer than is appropriate. This places additional pressure on the crisis housing response 
system. Tragically, it also places additional stress and anxiety on women and children who are 
already exposed to high stress, fear and anxiety. Adding the pressures of housing insecurity 
and the risk of homelessness is unjust and unacceptable.    
  
Domestic Violence NSW questions whether the current housing pathway makes the optimal 
use of taxpayer funds when the provision of long term affordable and social housing is the 
most cost effective and sustainable response to reducing homelessness. There is an urgent 
need to build more social and affordable housing in NSW.  Secure, stable and long term social 
and affordable housing is critical to promote the safety, wellbeing and best possible outcomes 
of women and children. The housing system is at capacity and there are no other solutions 
available.  
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Appendix 1 
 
 
OVERVIEW OF DVNSW AND CWA REGIONAL DOMESTIC AND FAMILY VIOLENCE 
ROUNDTABLE  
 
On 8 December 2020, Domestic Violence NSW (DVNSW) and the Country Women’s Association 
NSW (CWA NSW) hosted a Regional Domestic and Family Violence (DFV) Roundtable.  
 
Attendees included: 

 The Hon. Mark Speakman, SC MP, Attorney General and Minister for the Prevention of 
Domestic Violence 

 Ms (Trish) Trisha Doyle, Shadow Minister for Women and the Prevention of Domestic 
and Family Violence, and the Shadow Minister for Emergency Services 

 The Hon. (Bronnie) Bronwyn Taylor, MLC, Minister for Mental Health, Regional Youth 
and Women was unable to attend and provided a video address 

 18 DVNSW member services  
 5 CWA NSW representatives 
 5 Women’s Safety NSW member services. 

The roundtable highlighted a range of systemic issues and service gaps in supporting victim-
survivors and responding to perpetrators of DFV in rural, regional and outer metropolitan 
NSW. The discussion focused on four priority areas identified by the attendees prior to the 
roundtable.  

1. Access to DFV services, geographical and social isolation, and lack of infrastructure  
 
 Fund small, local community organisations to provide services to their local 

communities. Local organisations better understand local community needs. Current 
funding models tend to privilege large NGOs with resources to apply for grants who 
are often funded to provide outreach only which is insufficient to meet local needs. 
Some organisations are funded under the Targeted Early Intervention Program and do 
not receive DFV specific funding. Funding for services should take into account that 
there is significant under-reporting of DFV, particularly in regional areas, which is not 
captured in police data about DFV.  

 Increase funding to a diverse range of DFV services, including organisations that 
provide early support, DFV education and case management support for victim-
survivors.  
Victim-survivors need ongoing support after being engaged through Safer Pathway and 
services that provide case management support need more funding. Whilst COVID-19 
crisis funding is welcome, much more is needed to address chronic under-funding of 
the sector.  

 Increase supports for middle aged and older women including by providing community 
education about DFV, information about supports available and improving cross-sector 
collaboration between specialist women’s services and DFV services.  
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Due to greater social isolation and less community awareness of DFV than in 
metropolitan areas, middle aged and older women may not realise the perpetrator is 
using DFV.  

 Improve access to supports for families in outer rural areas who face additional 
barriers.  

 Increase investment in DFV-specific counselling and child and adolescent counselling 
services by Women’s Health Centres.  

 Improve access to case management and other supports for First Nations women and 
women from migrant and refugee backgrounds, including women on temporary visas. 

 Adopt a public health approach to preventing DFV, including by providing community 
education to children from an early age.  
  

2. Access to justice – police, justice system and legal supports 
 
 Provide mandatory ongoing and updated DFV training across the NSW Police. 

Police need to be trained to respond to DFV, and should always offer an interpreter. 
Regular audits should be made to ensure police attend training and improve 
accountability. 

 Fund and resource police to respond more quickly to DFV in regional and rural areas.  
Police in regional and rural areas cover vast geographical area and wait times are long, 
which endangers the safety of women and children experiencing DFV.   

 Improve access to migration lawyers for women from migrant and refugee 
backgrounds.  

 Provide safe rooms in courts. 
A lack of safe rooms in regional courts means that women are forced to have 
conversations in front of others, who may include the perpetrator. 

 Ensure all courts prioritise the safety of women and children and advocate for 
increased funding to the family court system. 
When courts assess the conditions placed on bail, including assessing mental health 
and safety issues, there needs to be a much stronger focus on the safety of women 
and children. The family court system should also be funded to resolve matters more 
quickly. At the moment, there is a two year waitlist, including for complex DFV 
matters. This adversely impacts on women and children and the child protection 
system. 

 Enable victim-survivors to have the option to access restorative and transformative 
justice.  
We need to look at ways of creating a community of care that does not create more 
harm and that does not further traumatise and harm people who have experienced 
DFV. 

 
3. Access to affordable housing 

 
 Increase availability of affordable housing and crisis accommodation in rural, regional 

and outer metropolitan areas, including for older, single women, women on 
temporary visas, women with disability, women with sons over 14 years of age, and 
women with animals. 
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 Some services have a waiting list of over a month e.g. A refuge in Dubbo has 50 people 
on the waiting list for only five rooms. This means that women stay with or return to a 
violent partner because they do not anywhere safe to go. Many services do not allow 
boys over 14 years old into refuges and mothers do not want to leave their sons. 
Women on temporary visas often face additional barriers to support due to no access 
to income. Due to the ongoing housing crisis and COVID-19 crisis leading to an influx of 
people from the cities, more people are at risk of homelessness. There is a need for 
infrastructure funding to provide accessible self-contained accommodation for older 
women, women with disability and women with animals. Current buildings are often 
inaccessible to being very old and multiple storey and they have also shared kitchens 
and bathrooms which has been an issue with COVID-19. The SHS Program is 
underfunded and does not meet the needs for support from victim-survivors of DFV. 
This puts a stress on workers and leads to burnout. Solutions that enable women and 
children to safely remain at home should also be provided. 

 Provide specific accommodation for First Nations women.  
Aboriginal workers have highlighted the need for Aboriginal-specific accommodation 
and case management. 

 
4. Access to accommodation and support for animal and human DFV victim-survivors 

 
 Increase access to accommodation and supports for animal and human DFV victim-

survivor including by building animal-friendly accommodation and establishing foster care 
networks. Women and children face significant barriers when trying to find 
accommodation for them and their animals and this prevents them leaving a violent 
perpetrator. Many people live with animals in regional and rural areas, including larger 
animals (e.g. horses, pigs) and wildlife. The whole family including the animals should be 
supported to stay together. 
 

Members of Parliament that attended the roundtable 
 
 The Hon. Mark Speakman SC MP, Attorney General and Minister for the Prevention of 

Domestic Violence 
 Ms (Trish) Trisha Doyle, Shadow Minister for Women and the Prevention of Domestic and 

Family Violence, and the Shadow Minister for Emergency Services 
 The Hon. (Bronnie) Bronwyn Taylor, MLC, Minister for Mental Health, Regional Youth and 

Women was unable to attend, however she provided a video message for the roundtable. 
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Organisations that attended the roundtable 
Organisation Region 
Domestic Violence NSW Statewide 
Country Women’s Association NSW Statewide 
Molonglo Support Services Queanbeyan 
Highlands Community Centres Inc. Southern Highlands (Bowral)/ 

Wingecarribee Shire 
Orana Support Service Inc. Dubbo 
Elizabeth Evatt Community Legal Centre Katoomba 
Women Up North Housing Inc. Lismore 
South East Women and Children’s Services (SEWACS) Bega Valley and Eurobodalla 

Shires 
Carrie’s Place Domestic Violence and Homelessness Services Inc. East Maitland 
Clarence River DVF Specialist Service Inc. Clarence Valley, Grafton 
Peninsula Lighthouse Central Coast 
Illawarra Women’s Health Centre 
 

Illawarra 

Lucy’s Project Lismore 
The Women’s Cottage Richmond/Hawkesbury area 
Tumut Regional Family Services Inc. Tumut 
Liberty Domestic and Family Violence Specialist Services Port Macquarie 
Kempsey Families Inc. Specialist Support Services Kempsey 
Barnardos, Western NSW Mudgee 
The Salvation Army Australia Territory Statewide 
Women’s Safety NSW (WDVCAS) Statewide 
Mid Coast WDVCAS Mid North Coast 
Northern Rivers WDVCAS Northern Rivers 
Women’s Centre and the Illawarra Domestic Violence Court Advocacy 
Service 

Illawarra 

Department of Communities and Justice 
Justice, Strategy & Programs 

Statewide 

Women NSW, System Reform and Partnerships 
Strategy, Policy and Commissioning                                     

Statewide 


