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Executive summary
Many people across Australia have experienced domestic, family and sexual violence.1 The impacts of this 
violence on victim-survivors, families and communities are serious and long-lasting, and the social, economic, 
health and wellbeing costs to individuals, communities, and governments, are enormous.i However, there 
is significant evidence that domestic, family and sexual violence is preventable and its impacts can be 
reduced, by addressing the social and environmental drivers of gendered violence, including the social norms 
and community attitudes that shape the contexts and relationships in which this violence occurs and is 
condoned.  

Media coverage and representation of the experiences and perpetration of domestic, family and sexual 
violence has significantly improved in Australia. Journalists and media outlets are increasingly examining 
the causes of violence and avoiding language that blames victims, excuses perpetrators’ behaviours, or 
incorrectly suggests that factors like alcohol, mental health, or racial or cultural identity drive gendered 
violence. However, concerning attitudes on the nature, prevalence and impacts of domestic and family 
violence (DFV), and inaccurate and insensitive reporting on the experiences and drivers of DFV, are still 
common and require targeted prevention initiatives.  

When people with lived experience share what happened to them and are part of media reporting the 
impacts and outcomes can be far-reaching. It can help address myths and stereotypes and offer a powerful 
way of challenging violence supportive attitudes, behaviours and social norms in the Australian community.
ii Media advocacy programs aim to shift harmful community attitudes and improve media reporting on DFV 
through training, support, and facilitation of victim-survivors to engage with media and undertake public 
advocacy safely and effectively. 

NSW Voices for Change (NSW V4C) was the first lived experience project undertaken by Domestic 
Violence NSW (DVNSW) that aimed to reduce and prevent domestic, family, and sexual violence through 
media advocacy. The objectives of the project included:

 ग To empower and support women (cis and trans) and sexuality and gender diverse people of all genders 
who have experienced domestic and family violence, facilitating them to speak out and lobby for change.
 ग To support media in accurate reporting of domestic and family violence with the opportunity to provide 
information and education on the reasons behind violence against women (including for example, gender 
inequality and rigid gender stereotypes).
 ग To contribute to changing behaviours and community attitudes about violence against women and 
sexuality and gender-diverse people.

1 ‘Domestic, family and sexual violence’ is an umbrella term used to describe gendered forms of abuse 
perpetrated by current or past intimate partners (typically referred to as ‘domestic violence’), violence by 
family members, extended family and in kinship relationships, and sexual violence perpetrated by current or 
past intimate partners, other known people or strangers. These terms are used interchangeably in this report 
reflecting the evidence referred to or the experiences of victim-survivors that is described. Intimate partner 
violence is the most prevalent form of violence against women in Australia and is also perpetrated against 
many LGBTIQA+ people. Preventing and reducing intimate partner violence, and its impacts, was a central 
focus of the NSW V4C project.
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Launched in November 2018 with seed funding from Our Watch, NSW V4C grew from one group of 
survivor advocates to three groups, including women in Sydney and Illawarra and a cohort of LGBTIQA+ 
Advocates, with the objective of improving media reporting and shifting community attitudes on violent 
relationships. Through DVNSW’s curated and trusted relationships with journalists, television producers, 
politicians, policy makers and writers, NSW V4C Advocates participated in over 100 media stories, public 
speaking opportunities, advocacy activities with NSW Government, and policy, service development and 
resource co-design initiatives, during the 16 months Advocates were actively supported through the 
DVNSW NSW V4C project. 

This report tells the story of the DVNSW NSW V4C project. It highlights the experiences of the Advocates 
involved, and maps the project’s reach, influence and impact. This report was developed by independent 
researchers who worked closely with the project coordinator and NSW V4C Advocates to develop the 
report. 

Section 1: Introduction. This section provides detail on how this report was developed, including 
data and information sources, safety considerations, and NSW V4C Advocates’ participation 
and representation. It introduces the NSW V4C project, its host organisation (DVNSW) and the 
purpose of the report. 

Section 2: The NSW V4C project. This section outlines the NSW V4C project in detail, including 
key achievements and project reach. Summary infographics of key project statistics and 
characteristics and an accompanying timeline provide an overview of the project’s development 
and achievements. The intersectional feminist and collaborative partnership approach adopted 
by DVNSW to deliver the NSW V4C project is described. Detail is provided on DVNSW’s NSW 
V4C project design and the risk assessment and safety management that DVNSW undertook 
throughout the project to ensure Advocates’ safety and support needs were met. Between 2018 
– 2020, the NSW V4C Advocates published 56 stories through online and print media platforms, 
radio, social media, podcasts, and television; participated in 41 interviews and consultations; 
completed 28 public speaking events; and produced 2 internal organisational videos. 

Section 3: Media advocacy and domestic and family violence prevention. This section provides 
an overview of the evidence on why accurate and sensitive reporting on DFV is important 
and provides context for the impact, best practice principles and key themes outlined in the 
following section. It describes the history and objectives of media advocacy programs delivered 
by specialist services, peak bodies and public health organisations in Australia to improve media 
reporting and shift violence-supportive community norms and attitudes. 

NSW V4C project impact, best practice principles and key themes

 ग The importance of training.
 ग Professionalism and expert knowledge.
 ग Safety, support, and program 
management.
 ग Centering survivors’ expertise in 
media, policy, public advocacy, service 
development and systems reforms.

 ग Accurate and sensitive media reporting 
and engagement.
 ग Empowerment and personal 
development through participation.
 ग Speaking out about LGBTIQA+ 
experiences of violence.
 ग Developing new knowledge and skills.
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Section 4: Impact, best practice principles and key themes. This section identifies key themes 
and project impacts from the data and information sources (outlined in Section 1) and provides 
an analysis with consideration of evidence-based best practice principles for working with 
survivor advocates. 

Section 5: Recommendations and next steps. This section highlights the need to build on the 
successes and learnings of the NSW V4C project and prioritise professional collaboration with 
survivor advocates in media and journalism, policy development and public advocacy, and service 
and system reforms. Recommendations and priorities for action identified by the NSW V4C 
Advocates and supported by DVNSW are provided. 

Section 6: Context and background. This section provides supplementary context and 
background from the evidence-base that underpins the V4C project, and includes an overview 
of the prevalence, nature and impacts of domestic, family, and sexual violence in Australia and 
considerations for priority populations groups including the experiences of LGBTIQA+ victim-
survivors of violence. The key elements and priorities for action in public health approaches and 
frameworks supporting prevention and response to gendered violence in Australia are outlined 
and a list of useful resources is included. 

Project coordinator, Renata Field, with advocates at end of year gathering, 2019



The NSW V4C project report 
recommendations at a glance
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1. Develop partnerships with community services and representative organisations led by and 
working with First Nations survivors, culturally and linguistically diverse survivors, young people, 
survivors with disabilities, LGBTIQA+ survivors and survivors from regional and remote areas to 
enhance participation and representation of marginalised groups in NSW V4C advocacy activities.  

2. Establish an Aboriginal and Torres Strait Islander cohort of NSW V4C Survivor Advocates in 
partnership with the DVNSW Aboriginal and Torres Strait Islander Women’s Advisory Committee. 

3. Develop sustainable peer-led and facilitated training models to foster emotional and cultural 
safety and accessibility for survivors from diverse population and identity groups. 

4. Ensure adequate resources for project management and facilitation of survivor media advocacy 
training, including for professionally and appropriately translated resources to support increased 
engagement with and outreach to victim-survivors. 

5. Develop a community of local and national Advocates to facilitate peer support, mentoring and 
training.

6. Continue to work with media, government, and NGOs to promote Advocates’ professional 
expertise and the importance of co-design and consultation.

7. Continue training sessions for media on working with people with lived expertise and expand 
training to government and other service sectors.

8. Expand V4C training sessions to include a stronger focus on child and adult sexual assault. 

9. Recruit and support survivors with lived expertise of child and/or adult experiences of sexual 
violence to become Advocates.

10. Enhance media and event strategies to better support Advocates with lived expertise of sexual 
violence to engage with journalists.

11. Build relationships and partnerships with regional, rural and remote community groups and 
organisations to facilitate broad representation in survivor advocacy and enhance media reporting 
on experiences of violence in non-metropolitan areas. 

12. Work with participants during pre-training sessions to develop group safety agreements that are 
monitored and upheld throughout.

RECOMMENDATIONS FOR FUTURE NSW VOICES FOR CHANGE AND SURVIVOR ADVOCACY 
PROJECTS
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1. Involve victim-survivors in the strategic development, design, implementation and evaluation of 
initiatives to respond to and prevent sexual, domestic and family violence in a safe and meaningful 
manner. 

2. Fund the federal rollout of Survivor Advocacy and media advocacy programs such as Voices 
for Change as part of primary prevention initiatives through the next National Plan to Reduce 
Violence against Women and their Children.

3. Implement a quarterly Survivor Advocate Forum or Advisory Group based on the Victorian Victim 
Survivors’ Advisory Council model in each jurisdiction allowing Survivor Advocates to provide 
lived expertise and consult on various Government issues and policies.

4. Ensure the compulsory mandatory implementation of community consultation and Survivor 
Advocacy participation mechanisms in all sexual, domestic and family violence projects, policies 
and services through the next National Plan to Reduce Violence against Women and their 
Children.

5. Adopt and expand the Victorian Client Voice Framework for Community Services as a national 
framework, including implementation of principles and guidance for appropriate remuneration of 
survivor advocates’ work. 

6. Explore the efficacy of and provide seed funding for a national Survivor Media Advocacy peak or 
representative industry body.

RECOMMENDATIONS FOR PROMOTING SUSTAINABLE SURVIVOR ADVOCACY IN AUSTRALIA



Terminology and language used in this 
report
ADVOCATE

This term refers to people with lived expertise of domestic and family violence who participated in the NSW 
Voices for Change (NSW V4C) project and became professional Advocates and media spokespeople. NSW 
V4C Advocates variably use the terms ‘Advocate’, ‘Survivor’, and ‘Survivor Advocate’ in relation to their work 
through the NSW V4C project.  Where an individual preference was provided to the project report team, 
those terms are used in this report. Advocates that provided consent and expressed preference are referred 
to by name.

VICTIM-SURVIVOR

The terms ‘victim’, ‘victim-survivor’ and ‘survivor’ are variably used to describe people who have experienced 
domestic, family and sexual violence. The term ‘victim’ is typically used in public, legal and criminological 
discourse and research, while the term ‘victim-survivor’ is borrowed from Laing and Humphreys who suggest 
that this term “highlights the complex coexistence of both agency and victimisation” in experiences of 
domestic and family violence.iii NSW V4C Advocates variably prefer the use of ‘victim-survivor’ and ‘survivor’ 
and these terms are used interchangeably in this report.

LGBTIQA+

This abbreviation is used to encompass diverse sexualities and gender identities including but not limited 
to, people who identify as lesbian, gay, bisexual, transgender, intersex, queer and asexual. The term ‘queer’ 
was a homophobic slur; however, ’Queer’ was reclaimed by LGBTIQA+ people during Pride movements and 
AIDS activist movements in the 1970s and 1980s. Advocates that participated in the NSW Voices for Change 
partnership between ACON and DVNSW refer variably to their cohort and project as the ‘LGBTIQA+ 
V4C’, ‘Queer V4C’, and ‘QV4C’. Various letters of the acronym LGBTIQA+ are omitted where there is not a 
representation of people identifying in that manner.

GENDER PRONOUNS

Pronouns are the words we often use to talk about a person when we’re not using their name. These 
might be he/him, she/her, they/them, or other pronouns. Some people use one set of pronouns (e.g., Pablo 
uses he/him pronouns) and some people use more than one (e.g., Samira uses she/her and they/them 
interchangeably).2 Some people change the pronouns they use at different points in their life and making 
sure new pronouns are acknowledged is an important part of showing respect. The preferred pronouns of 
Advocates are used in this report. To learn more, see TransHub, ACON’s digital information and resource 
platform for all trans and gender diverse people in NSW, their loved ones, allies, and health providers, at: 
www.transhub.org.au

2These definitions, examples and guidance were developed by TransHub: Health and Gender Affirmation in 
NSW (2020). See: ‘What are pronouns.’ ACON, Sydney. Available at: www.transhub.org.au/101/pronouns  
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“
“

My personal experience as a 
survivor of DFV taught me 
how devastating the 
repercussions of DFV can be 
for a child. As a member of 
the DVNSW Voices for 
Change Project, I felt like I 
had been given the 
opportunity to tell my story 
and expose the issue of child 
abuse within DFV, with the 
support of Renata Field as 
our fantastic coordinator. I 
was able to participate in a 
couple of meetings and a 
forum with NSW Attorney 
General Mark Speakman 
and others political figures 
including the Sydney Family 
Court Deputy Chief Justice.

Photo credit: Lexi Reeves

CATALINA
(she/her)



SECTION 1: 
INTRODUCTION



Reflection | Domestic Violence NSW 
V4C project coordinator 

I strongly support the recommendations in 
this report, that more resourcing is needed 
for survivor media advocacy projects. At the 
time of publishing, the only currently funded 
project is for a one day per week position in 
Tasmania, which is counter to the high demand 
for speaking to supported and safe people with 
lived experience of domestic violence from 
the media, community and business sectors. It 
is also counter to recommendations from the 
Victorian Royal Commission which called for 
a consumer voice in policy development and 
service evaluation. If people with experience of 
domestic violence are not offered support and 
up-skilling to undertake this work, serious re-
traumatisation and harm can be caused.

Working on the V4C project, I was constantly 
inspired and impressed by the resilience, 
brilliance and wisdom of the Advocates. I am 
honoured to have met the incredible Advocates 
from the project and look forward to continuing 
to see them speaking out, creating change and 
working towards a world free from violence. I 
thank the Advocates for all of your passion and 
strength and what you have taught me. 

I also thank the countless partners who helped 
this project come into fruition and blossom 
including Our Watch, the Illawarra Women’s 
Health Centre, ACON, Moo Baulch, Charlotte 
Davies, Claire Pettigrew, Tracey Spicer, 
members of the project’s steering committee, 
our interns Sid and Marion, the Commonwealth 
Bank and all the journalists and organisations 
who worked with us.

RENATA FIELD
DVNSW POLICY AND RESEARCH MANAGER
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“
“

I strongly believe that the voices of people with lived 
experience are essential for improving community 
understanding of sexual, domestic and family violence. 
The act of speaking out and being an Advocate can be 
an empowering process for many survivors of gendered 
violence. We know that humans connect with other human 
stories, yet it can be so challenging to speak out publicly 
about experiences of trauma, violence and loss. Projects 
that up-skill and support survivors are the essential gap to 
fill this need.

I began working on the NSW V4C project after a number 
of years in the area of advocacy and domestic violence. I 
felt the voices of people with lived experience were not 
as prominent as they could be, yet nervous to put people 
in front of a microphone who had experienced intense 
violence. Compared to other sectors such as mental health, 
the voice of the consumer was missing in the domestic 
violence sector. When the EOI for this project arose, I had 
already written a handful of unsuccessful grant applications 
for a similar project, so was thrilled that Our Watch had 
had the vision to develop the pilot. I had also witnessed the 
incredible changes in attitude and policy which had arisen 
from Australian of the year, Rosie Batty, and felt inspired to 
support other voices who I felt also needed a platform.

Throughout the project, there were certainly challenges. 
New policies were needed, safety challenges came in 
unforeseen ways, the journalists were mainly amazing – but 
not always, the Advocates’ needs for transparency and 
agency was sometimes at odds with the functions of media 
outlets, there were group dynamics, COVID happened and 
there was a lack of funding certainty. But there were also 
huge successes which I hope the Advocates involved will 
be intensely proud of. We far exceeded the expected KPIs, 
we had stories in a variety of media outlets, we met with 
various prominent politicians and already strong Survivors 
built networks and elevated their voice.

It is hard to measure the reach and quantify the impact of 
a project like Voices for Change. Some Advocates said 
that if just one person read their story and it helped them 
reach out for help, they would be happy. With some of the 
stories achieving national reach with millions of viewers, it is 
certain this would have happened. Community attitudes are 
harder to measure, but we can be content that this project 
has contributed to the suite of primary prevention initiatives 
across Australia which will lead to a reduction in domestic 
and family violence.



JACQUI
(she/her)

A lot of people 
[experiencing abuse in] 
relationships, especially 
women with disabilities, 
are too afraid to get out 
because the guy might 
chase them. This where we 
need the trauma centre. 
We need a place that they 
can go to and feel sage 
and feel that they’re not 
going to get any more and 
not get killed

“
“

Photo credit: Sylvia Liber



About Domestic Violence NSW

Domestic Violence NSW (DVNSW) is the peak body for specialist domestic and family violence services in 
NSW. DVNSW works to improve policy, legislative and program responses to domestic and family violence 
(DFV), and to eliminate DFV through advocacy, partnerships and promoting good practice. DVNSW is a 
member of numerous collaborations and networks in the violence prevention and response sector, including 
the NSW Women’s Alliance and the Australian Women Against Violence Alliance. DVNSW is a strong voice 
advocating for the needs and expertise of the DFV sector in the media.

DVNSW has over 80 member organisations across NSW. DVNSW members represent the diversity of 
specialist services working in NSW to support women, families and communities impacted by DFV. They are 
non-government-funded organisations. Member organisations include crisis and refuge services, transitional 
accommodation and community housing providers, family support services, Aboriginal community controlled 
organisations and specialist culturally and linguistically diverse organisations, specialist homelessness 
service providers, men’s behaviour change programs and networks, community organisations working with 
disadvantaged communities, specialist women’s legal support services, women and children’s support 
services, and Safe at Home programs.

See: https://www.dvnsw.org.au/about-dvnsw/our-story/

The NSW Voices for Change project 

NSW Voices for Change (NSW V4C) was the first lived experience project of DVNSW aimed at reducing 
and preventing domestic, family and sexual violence through media advocacy. The objectives of the project 
included:

 ग To empower and support women and sexuality and gender-diverse people who have experienced 
domestic and family violence, facilitating them to speak out and lobby for change.
 ग To support media in accurate reporting of domestic and family violence with the opportunity to provide 
information and education on the reasons behind violence against women (including for example, gender 
inequality and rigid gender stereotypes).
 ग To contribute to changing behaviours and community attitudes about violence against women and 
sexuality and gender-diverse people.

Launched in November 2018, the NSW 
V4C project grew from one group of 
Survivor Advocates to three groups. The 
first group were trained in Sydney, the 
second was a regional group based in the 
Illawarra and the third, a specific group for 
people identifying as LBGTIQA+. Through 
curated and trusted relationships with 
journalists, television producers, politicians, 
government departments and writers, NSW 
V4C Advocates have participated in diverse 
media and public advocacy opportunities 
and have met with NSW Government 
representatives to advise on changes that 
are required to ensure NSW is a safe place 
for all individuals, families and communities. 
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Voices for Change advocates at ‘You Can’t Ask That’ forum, 
December 2019.

https://www.dvnsw.org.au/about-dvnsw/our-story/


Purpose of this report

This report tells the story of the DVNSW NSW Voices for Change project. It highlights the experiences of 
the Advocates involved, and maps the projects reach, influence and impact. It must be noted that this is a 
descriptive report and does not make any evaluative assessments or claims about the NSW V4C project.  

How this report was developed 

The Advocates who participated in the NSW V4C project were central to the development of the report 
and its content. The V4C Advocates were invited to guide and contribute to the writing and presentation 
of the report through a collaborative co-design approach, including a series of consultations and follow up 
processes. The lived expertise of the NSW V4C Advocates and centering their voices throughout the report, 
was prioritised.  
 
The NSW V4C report development was also guided by the principles outlined in the Family Violence Experts 
by Experience Framework developed by Domestic Violence Victoria and the University of Melbourne. The 
Framework aims to, “enhance the ability of specialist family violence services to provide opportunities for 
survivor advocates’ to influence policy development, service planning and practice” by providing evidence-
based best-practice guidelines and resources for engaging survivor advocates in collaborative work.  

Keeping Advocates’ voices central 

The NSW V4C Advocates were engaged in a series of consultation workshops and individual phone and 
email consultations run by the project report team. The purpose of these engagements was to provide NSW 
V4C Advocates with meaningful opportunities to influence the design and content of the NSW V4C project 
report. 

NSW V4C Advocates were also invited to provide written feedback on their experience of the NSW V4C 
project for inclusion in the report. NSW V4C Advocates were paid for their contributions and participation in 
the consultations, consistent with DVNSW’s lived expertise paid participation policy.

A co-design approach was used to develop the written contributions and visual content representing the 
Advocates. Each Advocate was invited to provide a written contribution to the report and advise on the 
design and photo inserts included in the report. The project report team provided clear parameters and 
prompt questions to facilitate Advocates’ content development. Throughout the report drafting process each 
Advocate had individual and ongoing contact with the researchers to iteratively refine and develop their 
contribution. 
 
The emotional, physical, and cultural safety of the NSW V4C Advocates was prioritised at every stage of the 
report project. The consultation sessions focused on Advocates’ experiences of the NSW V4C project, the 
report content, and design of the project report. Advocates were not asked to make any comment about 
their experiences of domestic and family violence during these consultation sessions. Through agreements 
between DVNSW, Women’s Health NSW and ACON, Advocates were encouraged and supported to access 
free counselling services if they chose to. DVNSW and the project report team were, and continue to be, 
accountable to the NSW V4C Advocates and to victim-survivors more broadly.

The feedback from the consultations with the Advocates was collated by the project report team 
and informed the development of the report. The final draft report was provided to the Advocates for 
endorsement.
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Data and information sources

Consistent with best-practice principles from action research, practice-based evaluation and continuous 
quality improvement approaches to project development and management,  the DVNSW NSW V4C project 
coordinator undertook regular critical reflection, evaluation, and revision activities throughout the project. 

Adaptations were made to the project design and implementation based on information collected and 
feedback provided by participants. In addition to the direct contributions of Advocates and other project 
participants, this report has used the consolidated information collected by DVNSW and an analysis of the 
qualitative and quantitative data to describe the project and its impacts. 

Sources included:
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NSW V4C survey responses 
completed by NSW V4C 
Advocates, journalists and event 
coordinators before and after 
training, media engagements 
and community, political 
and organisational advocacy 
opportunities (de-identified).

Feedback and testimonials from 
journalists and organisations who 
engaged the NSW V4C Advocates 
in media stories and program, 
service and policy development 
and design.

Feedback from workshops and 
consultation phone calls with 
Advocates, transcribed and collated 
by the report project team.

DVNSW project planning and 
management tools including 
project plans, training schedules, 
support guides for engaging 
with media, participant payment 
details, documentation on roles, 
responsibilities and participant 
agreements.

Evaluation and project reports 
(unpublished) developed by 
DVNSW for NSW V4C internal 
project monitoring and external 
reporting on funded activities to 
Our Watch through the National 
Survivor Media Advocacy program.

Written, photographic and design 
contributions from Advocates, 
coordinated in collaboration with 
the report project team.

Descriptive detail on media 
engagements, public speaking, 
and other community advocacy 
opportunities, collected by 
DVNSW throughout the NSW V4C 
project.

Inquiry submissions and 
organisational reports developed 
by DVNSW with guidance and 
contributions from NSW V4C 
Advocates.



Handling data safely 

Numerical breakdown of demographic characteristics of participants in the NSW V4C project are not 
provided in this report to mitigate risks of identifying participants and compromising the safety of Advocates.  

A caution against generalisation 

It is important to remember that all victim-survivors 
experiences of domestic, family and sexual violence are 
unique, and that Survivor Advocates are not a homogenous 
group. Facilitation of different perspectives and ensuring 
that a diversity of voices, experiences and contexts are 
represented in survivor advocacy programs and professional 
collaborations, will contribute to stronger community 
awareness of the scope and nature of DFV and what actions 
need to be taken, and by whom, to address it. 

The NSW V4C Advocates hold a broad range of lived and 
professional expertise and building on this strength will be 
important to the sustainability and effectiveness of future 
media engagement and survivor-advocacy initiatives.

Advocates at Voices for Change training with Tracey Spicer, Feb 2019.

Everyone has a 
different story and 
experience, but each 
one is just as valuable!

(NSW V4C Advocate)

“ “
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JANE
(she/her)

I am grateful for the 
opportunity to work with 
DVNSW and my fellow 
advocates on V4C. What an 
inspirational bunch of people! 

Surviving violence gets easier 
when you share your 
experience to create a change 
for the better. The process is 
not just story telling but story 
informing. It is an educational 
platform that grows 
understanding on so 
many different platforms such 
as in media, legislative, policy 
and research. 

The process of engaging in 
this type of change has been 
liberating. I had forgotten my 
value and grew so much 
personally by working toward 
a common goal with DVNSW 
and amazing fellow 
advocates.

“
“

Photo supplied by Jane



SECTION 2: 
THE NSW VOICES FOR 
CHANGE PROJECT



Key statistics from the NSW Voices for Change project
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Number of Advocates 
who completed the 
training (Sydney, 
Illawarra and 
LGBTIQA+ cohorts)

Age range of 
Advocates

First Nations survivors 
participated

LGBTIQA+ people 
participated

Survivors from 
culturally and 
linguistically diverse 
backgrounds 
participated

Survivors with 
disability, including 
intellectual disability, 
participated

Interviews and 
consultations

Internal Organisational 
Videos

Number of public 
speaking opportunities 

24 - 76
YEARS

News stories or 
published pieces as 
a result of media 
engagements

56

41 2

28



NSW V4C project timeline
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OCT 2018

Invitation to participate in NSW V4C 
distributed by DVNSW to NSW 

stakeholders.

NOV 2018

DVNSW established the NSW 
V4C Steering Committee 

through established networks.

DEC 2018

Dixie Link-Gordon from Women’s 
Legal Service NSW joined 
the Steering Committee as an 
Aboriginal representative, along 
with representatives from Rape & 
Domestic Violence Services NSW, 
People with Disability Australia and 
Women’s Health NSW.

NOV 2018

Project Launch held to 
announce the opening 
of the EOI process. 
This was advertised among 
DVNSW membership and on 
social media, alerting the public 
to the opening of the EOIs.

JAN 2019

Three journalists with expertise in 
journalism and DV reporting joined  

the Steering committee - Jenna 
Price, Loni Cooper and Lia Harris.

MAR 2019

Representative from Illawarra 
Women’s Health Centre joined 

the Steering Committee and 
commenced partnership with 

DVNSW to recruit Advocates and 
deliver regional training.

FEB 2019

3-day V4C training delivered in 
Sydney. Facilitated by the DVNSW 
project coordinator with Moo Baulch, 
community trainer Claire Pettigrew, 
Caitlyn Hoggan (Our Watch) 
journalists Tracy Spicer and Jenna 
Price, legal specialists (Women’s 
Legal Service NSW, Legal Aid and 
Corrs Chambers Westgarth) and 
survivor-advocates.

MAR 2019

First V4C NSW stories 
published.

SEP 2018

Project coordinator hired. Four day 
training completed with Our Watch.

APR 2019

3-day training delivered in the 
Illawarra. Facilitated by DVNSW 
project coordinator in collaboration 
with Illawarra Women’s Health Centre, 
community trainer Claire Pettigrew, 
survivor advocates and media trainer 
Rachel Fiend.



NSW V4C project timeline
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AUG 2019

“For Victims of Domestic Violence” 
by Advocate Catalina, published via: 

The Australian.

NOV 2019

DFV story by Advocate Natalia, 
published via: The Enemy at Home 
Podcast.

NOV 2019

“Speaking out: Rebuilding a life 
after Domestic Violence” Advocate 
Rachael, published via: Port News.

JAN 2020

“Seven in Ten women who have 
been abused by their partners 
choose not to leave study shows” 
Advocate Jane, published via: SBS 
News.

NOV 2019

“Natalia sought a tattoo to hide her 
scar, she is now sharing her story” 
by Advocate Natalia, published via: 
The Sydney Morning Herald.

SEP 2019

DFV story by Advocate Natalia, 
published via: Russian Radio.

AUG 2019

Targeted training delivered to 
a cohort of LGBTIQA+ V4C 
Advocates with community trainer 
Claire Pettigrew, survivor advocates 
and media trainer Tracey Spicer. 
V4C training materials were adapted 
to ensure suitability and safety for 
LGBTIQA+ identifying survivors.

NOV 2019

“Wollongong Domestic Violence 
Victim Speaks Out” by Advocate Ali, 
published via: The Illawarra Mercury.

NOV 2019

“Say it Loud: 16 Days of Activism” 
by Advocates Scott, Olive, Tam 

and Sina published via: The ACON 
website.

DEC 2019

“Free phones can be crucial to 
escaping family violence but a key 
service is facing a funding cut” by 
Advocate Jane published via: ABC 

News.

JAN - AUG 2019

DVNSW partnered with ACON 
Health to run a tailored LGBTQ+ 
survivor-advocate training.

APR 2019

NSW V4C Advocates invited 
to express interest in Steering 

Committee membership. Talie Star 
appointed.



NSW V4C project timeline
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MAR 2020

V4C advocates attend forum 
hosted by the NSW Attorney 

General.

MAR 2020

V4C supports move online due to 
COVID-19. Media stories continue, 

reduced number of public speaking 
opportunities.

MAR 2020

“Self-isolation adds to women’s 
domestic violence risk, plea for more 

funds”, By Advocate Rachael,
published via: Macleay College Hatch.

MAR 2020

“Domestic violence survivor 
supports push for an Illawarra 
trauma centre”, By Advocate 
Jacquie, published via: Mercury.

APR 2020

“LGBTIQ domestic abuse -unseen”, 
By Advocate Jayke,

published via Yahoo News.

MAY 2020

“Sexual Assault and the Dismissal of 
Queer Identity”, By Advocate Olive,

published via Archer.

FEB 2020

“Sina a victim of domestic and 
family violence” by Advocate Sina 

published via: Enemy at Home 
Podcast. 

MAR 2020

“Survivor Forum” by Advocates Ali 
and Talie, published via: The Sunday 
Telegraph.

MAR 2020

“Financial Abuse and what to 
do about it”. Advocate Jacquie,  
published via: ABC News.

APR 2020

“Restrictions trap many victims of 
domestic abuse with their abusers”, 
By Advocate Rachael, published via 
Washington Post.

APR 2020

“Woman escapes domestic violence 
to build a new life”, By Advocate 
Jane, published via Nine News: 
Honey.

MAY 2020

“DFV and Covid-19”, By Advocate 
Jasmine,
published via Illawarra Mercury.

FEB 2020

“A sickening form of coercion 
push to help the animal victims of 
domestic violence” by Advocate 
Jayke, published via: The Age.

FEB 2020

“He Stabbed me and then drove off 
with my kids” by Advocate Natalia 

published via: www.kidspot.com.



NSW V4C project timeline
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MAY 2020

“DFV and COVID-19” by Advocate 
Jasmine published via: Ten News.

MAY 2020

“He saved $850,000.’ The insidious, 
invisible type of abuse Australia 
isn’t talking about”. Advocate Jane,  
published via: CBA Mamamia.

JUN 2020

“The invisible fight: How women 
survive financial abuse”, By 
Advocate Natalia,
Published via: The Sydney Morning 
Herald.

JUN 2020

“Explaining coercive control in 
relationships”, By Advocate Jayke,

published via ABC News.

MAY 2020

“‘I was more scared to stay than 
to go at that stage”, By Advocate 

Natalia and Rachael,
published via Nine News: Honey.

MAY 2020

“The invisible fight: How women 
survive financial abuse” Advocate 
Catalina and Jane, published via: The 
Sydney Morning Herald Sunday Life.

MAY 2020

“DV danger can intensify with 
Covid-19”, By Advocate Jane,

published via South Sydney Herald. MAY 2020

“At 19, Emily was married. 7 years 
later, she left with just $17.50 in her 
account”, By Advocate Natalia,
published via CBA Mamamia.

MAY 2020

“DV going unseen in LGBTQ homes” 
by Advocates Scott, published via: 
The Sunday Telegraph.MAY 2020

LGBTIQ and DFV and Sexual 
Assault by Advocate Olive, 

published via: FBI Radio.

MAR 2020

“He threatened her with a knife 
& told her how she’d die. Twice 

a week he gets their son”, By 
Advocate Ella, published via: 

Women’s Agenda.

JUN - SEP 2020

No additional funding received, 
project wound down.



JASMINE
(she/her)

My message is “you are not 
alone, we are here for you, we 
won’t judge you, if you’re not 
ready to leave, that is perfectly 
okay, we understand your 
circumstances, just know that 
we are here for you”. Because 
for me, I have no family I don’t 
have anything, so I was alone. 
I really don’t want anyone else 
to feel like they are alone. So
something that would be 
really empowering for the 
women out there is that they 
are not alone and they are not 
judged – because society 
judges us so much because we 
don’t leave straight away 
because they don’t understand 
the effect it has on us. Half the 
time it’s even too dangerous 
for us to even walk away. 

“
“

Photo credit: Sylvia Liber



The National Survivor Media Advocacy program and NSW 
Voices for Change

In 2018, DVNSW was one of three organisations in Australia to receive seed funding from Our Watch3 to 
deliver the National Survivor Media Advocacy project (‘Voices for Change’) in NSW. Voices for Change is 
part of the second phase of the National Media Engagement Program (2017-2019), an initiative funded by 
the Commonwealth under the National Plan to Reduce Violence Against Women and their Children 2010-
2022. Underpinned by the evidence and public health approach outlined in Change the story: A shared 
framework for the primary prevention of violence against women and their children in Australia,vi Our Watch 
aimed to create an emerging pool of media-trained survivor advocates and specialists on violence against 
women with the capacity to confidently engage with news media outlets. 

Our Watch provided training and resources to the three ‘host organisations’ across Australia, who in turn 
developed, delivered, and managed local Voices for Change projects, including recruiting and training 
survivor- advocates in media engagement, promoting and facilitating advocacy opportunities, and 
coordinating and providing debriefing, safety and support for participants. A further three organisations 
were funded to attend and deliver training only, with additional funding provided through the Luke Batty 
Foundation. 

Our Watch envisioned the Voices for Change project as a pilot, aiming to evaluate the appropriateness and 
effectiveness of the resources it developed to support funded organisations. Underpinned by the Voices 
for Change Implementation Guide and Facilitator Training Manual developed by Our Watch and Women’s 
Health East (Victoria), additional resources provided to V4C host organisations, included: 

 ग Voices for Change Implementation Plan.
 ग Voices for Change 3-Day Training Guide.
 ग Voices for Change 3-Day training presentation slide packs and work sheets. 

Led by DVNSW, the NSW V4C project aimed to train a diverse range of people with lived experience of 
domestic, family violence and sexual violence, to confidently speak to the media about their experiences, 
in order to contribute to the prevention of domestic, family, and sexual violence through improving media 
reporting on violence against women. 

The project objectives established by DVNSW through the grant from Our Watch, included:

 ग to recruit a group of survivors of violence against women and build their capacity to speak to journalists 
and in the media, as a way to positively influence the reporting of violence against women,
 ग to pilot the tools and resources of Our Watch’s Voices for Change project,
 ग to strengthen DVNSW’s connection with local media, promote the media’s use of survivor advocates 
and violence against women experts and improve reporting on violence against women, and
 ग to diversify the number and variety of people speaking out about the violence they have experienced.

3 Our Watch is Australia’s independent national organisation for the prevention of violence against women 
and their children. Our Watch was established as is an initiative under the Commonwealth’s National Plan to 
Reduce Violence Against Women and their Children 2010-2022. 
Learn more here: https://www.ourwatch.org.au/ 
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https://www.ourwatch.org.au/


DVNSW were committed to ensuring a diversity of people with lived experience of domestic, family and 
sexual violence were part of the NSW V4C project, including people from non-metropolitan areas. Targeted 
DVNSW member organisations were invited to work with DVNSW on the project, and following this, 
Illawarra Women’s Health Centre and DVNSW commenced a partnership to recruit, deliver training to and 
support survivors to advocate in the Illawarra region. Due to financial constraints and limited capacity from 
organisations in more rural locations to undertake the project, broader participation from survivors across 
NSW was not feasible. In addition, the Illawarra Women’s Health Centre had pre-existing relationships with 
local media, which could be utilised to facilitate Survivor Advocate engagement with a range of TV and print 
media outlets.

Training for the Illawarra cohort of NSW V4C Advocates was held at the Illawarra Women’s Health Centre 
and supported by a number of follow-up meetings to offer continuous learning. The 3-day training program 
provided by Our Watch was adjusted substantially to better meet the needs of participants from this cohort, 
including for example, ensuring appropriateness of the material and training delivery approach for people 
with intellectual disabilities and learning difficulties. 

Partnership approaches were central to DVNSW’s V4C project design and management, not only to support 
effective recruitment of local Advocates, but to ensure that local participants were appropriately supported, 
noting that DVNSW is located in Sydney.

During the Our Watch funding period, DVNSW recruited and delivered free three-day training to two groups 
of survivors of violence against women in Sydney and the Illawarra. Our Watch noted that DVNSW was in 
part successful due to the strong emphasis on recruiting a diverse mix of participants through its Expression 
of Interest (EOI) processes.

Regional and rural Voices for Change: DVNSW partnership with 
the Illawarra Women’s Health Centre 
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The Voices for Change program is an excellent and 
much needed program, and we were proud to partner 
with DVNSW to offer it to women in the Illawarra. As 
a Centre have we benefited tremendously from the 
supported voices of women with lived experience, as 
evidenced with our Resistance Resilience Recovery 
photographic exhibition, but we have also learnt 
ourselves how to better support women to raise 
their voices in a powerful and safe way. This program 
provides benefits on so many levels: to individuals, to 
organisations and of course to the community. We can’t 
recommend more strongly that it should be provided 
with ongoing funding – so the voices of women with 
lived experience can continue to be centralised and 
amplified. As they should always be.

Sally Stevenson, 
Manager Illawarra Women’s Health Centre.

“

“



LGBTQA+ Voices for Change: DVNSW partnership with ACON

The DVNSW NSW V4C project expanded on the initial project scope, which focused primarily on violence 
against women, to work in partnership with ACON to establish an LGBTQA+ cohort of Survivor Advocates. 
The rationale behind this initiative was acknowledgment of the prevalence of DFV in LGBTQA+ communities, 
the lack of support for people speaking out in LGBTQA+ communities and consultation with LGBTQ 
organisations which highlighted that any project that sought engagement from some parts of the rainbow 
community should be inclusive of the whole community. DVNSW and ACON additionally identified that the 
‘violence against women’ language and assumptions embedded within the Our Watch Voices for Change 
training materials and resources were unintentionally exclusionary of some LGBTQA+ victim-survivors’ 
experiences, needs and priorities for safety.

DVNSW chose to partner with ACON for the LGBTQA+ V4C training as ACON are known and trusted in 
the community. ACON holds significant expertise regarding LGBTQA+ people’s experiences of DFV, their 
support needs, and priorities for public advocacy. ACON were interested in supporting trained Advocates 
to speak when they are contacted by media. The Our Watch funding was limited to working with women, 
and although this included gender diverse women, ACON advised that adaptations to the project design 
and resources would be required to ensure accessibility to all LGBTQA+ victim-survivors of domestic, 
family and sexual violence, their families and communities, including development of additional materials 
on broader violence and discrimination faced by LGBTQ+ people. With the support of additional funding 
from Commonwealth Bank, DVNSW were able to extend the NSW V4C project and initiate this innovative 
partnership. 

The DVNSW and ACON partnership worked to center the experiences of LGBTQA+ victims-survivors 
and to tailor the Voices for Change resources to be meaningful and appropriate for LGBTQA+ survivors. 
Additional training materials were necessary noting that participants would be invited to speak about their 
experiences of gender and sexuality as well as experiences of abuse. DVNSW and ACON also invited 
LGBTQA+ identifying peer facilitators to co-deliver training to participants. Consistent with the training 
programs undertaken with women in Sydney and the Illawarra, sessions were facilitated by DVNSW in 
collaboration with ACON across three days (see Section 4). 

Participating in the Queer Voices for Change program was 
invaluable for me. It not only helped me better understand and 
contextualise my own experience of being abused by an intimate 
partner, but it gave me insight into the broader complexities and 
unique experiences of other LGBTQ people who also experience 
domestic and family violence, and the specific challenges faced 
by my community in this area. I completed the program feeling 
empowered and inspired and have used that momentum in the 14 
months since to be a Voice for Change. 

(NSW V4C Advocate)
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“

“



The partnership provided LGBTIQA+ Advocates with a range of media and public speaking opportunities. 
ACON also provided free counselling to all LGBTIQA+ Advocates throughout the duration of the NSW V4C 
project. 
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Our work with DVNSW on this project was a fantastic example 
of the power of partnerships between specialist LGBTQ services 
and mainstream DFV services. Our partnership provided us the 
opportunity to tailor training materials and support advocates to 
share their lived expertise. The project also helped to build the 
connections between DVNSW and ACON more generally, which 
has ongoing benefits for both organisations; for example we were 
able to partner together to host an event for 16 Days of Activism 
against Gender Based Violence in 2020.

Eloise Layard, ACON.

“

“

DVNSW Voices for Change LGBTQA+ advocates and trainers.



JAYKE
(he/him)

My experience in Voices for 
Change not only impacted 
legislation, it impacted my 
family and recovery. I was able 
to represent and acknowledge 
that people from diverse 
backgrounds experience 
domestic violence. Sharing my 
story has been powerful in my 
own life, with many hearing 
my voice and story for the first 
time, and others coming to me 
privately for assistance and 
support with their own 
experience of domestic 
violence. I feel privileged to 
have been a part of working 
towards legislative change 
regarding animals and 
domestic violence. Whilst it 
didn’t protect my children, my 
animals or me, it will go 
forward protecting women 
and others who experience 
violence.

“
“

Photo supplied by Jayke



Centering and supporting diverse voices

The NSW V4C project aimed to support and promote the physical, emotional and cultural safety of 
Advocates who have experienced multiple and intersecting forms of violence, abuse and injustice. The 
DVNSW NSW V4C project coordinator worked closely with a range of partner organisations to ensure 
appropriate support for all Advocates. Drawing from an Intersectional Feminist Approach, DVNSW developed 
a number of strategies to increase emotional and cultural safety for Advocates. These strategies included:

 ग Promoting cultural safety through recruitment of 
First Nations survivors to the NSW V4C project. 
DVNSW recognised that cultural safety could be 
fostered through increasing the number of First 
Nations participants, employing First Nations people as 
facilitators, and/or running targeted training sessions.
 ग Providing debriefing options to First Nations Advocates 
who may feel safer speaking with another First Nations 
person, project partner or member of the NSW 
V4C Steering Committee about their experiences of 
participating in the NSW V4C project. 
 ग Providing journalists with additional guidelines (e.g., 
guidelines for reporting violence experienced by 
Aboriginal and Torres Strait Islander people) to 
increase the capacity of journalists to work safely and 
meaningfully with First Nations Advocates. 
 ग Establishment of a partnership with ACON to ensure 
that the training content, resources and facilitation 
would be appropriate for LGBTIQA+ participants. 
LGBTIQA+ participants were invited to access free 
counselling at ACON, a specialist LGBTQA+ health 
organisation, rather than through NSW Women’s Health 
Centres. 
 ग Development of a partnership with People with 
Disability Australia (PWDA) to increase accessibility 
and prevent ableism in training and resources. DVNSW 
ensured that all training and events venues were 
physically accessible, and adaptations were made to 
project resources to ensure appropriateness for people 
with intellectual disabilities. 
 ग Providing participants with assistance to cover travel 
and other associated costs to support attendance in 
training, media engagements and public events. 
 ग Facilitating connections between journalists and DFV 
experts from the NSW V4C Steering Committee and 
project partners, to provide journalists with additional 
contextual information to reduce the potential for 
biased or discriminatory reporting.
 ग Promoting recruitment of participants through DVNSW 
member organisations, networks and partners, such 
as NSW Women’s Alliance, PWDA and ACON. The 
partnership and network-based approach facilitated 
broader reach of the NSW V4C project and may have 
encouraged trust in its implementation and outputs.

AN INTERSECTIONAL FEMINIST 
APPROACH 

A core assumption of intersectional 
feminism is that gendered violence 
and inequality are not experienced 
by all people in the same way. Rather, 
experiences of gendered violence 
(including domestic and family violence) 
are profoundly shaped by other 
intersecting forms of social, economic 
and political inequalities, such as settler 
colonisation, racism/white supremacy, 
classism, sexism/patriarchy, ableism, 
ageism, heterosexism/homophobia and 
cis-sexism/transphobia (Crenshaw, 
1989; Beverly Guy-Sheftall, 1995; 
Damant et al., 2008). These intersecting 
forms of oppression contribute to 
heightened risk of violence and abuse 
towards First Nations people, culturally 
and linguistically diverse people, 
women identifying people, LGBTIQA+ 
identifying people, people experiencing 
housing injustice and homelessness, 
young and older people, people with 
disabilities and people living rurally and 
remotely.  Identity-based discrimination 
also exacerbates barriers to support 
and unequal access to health and 
human services, legal and statutory 
protections.  Intersectional Feminist 
Approaches aim to attend to these 
complexities and injustices by centering 
survivors’ unique needs, experiences, 
and circumstances, aiming to address 
structural barriers to safety and support, 
and engaging with peer and community 
leadership wherever possible.

For more information, see: DVNSW’s 
Good Practice Guidelines for the 
Domestic and Family Violence Sector 
in NSW
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https://www.dvnsw.org.au/working-for-change/good-practice-guidelines/
https://www.dvnsw.org.au/working-for-change/good-practice-guidelines/
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Advocates’ safety and readiness to participate in the NSW V4C 
project

The DVNSW project team undertook significant care to assess, identify and manage risks to safety for 
participants throughout the project. Planning and developing procedures to support Advocates’ legal, 
physical, and emotional safety was ongoing and responsive to the Advocates needs and changing 
circumstances throughout the project. This is important as risk and safety can change, sometimes rapidly, for 
people who have or are experiencing domestic and family violence, and safety plans need to be flexible and 
adaptable. 

Careful consideration of Advocates’ safety was undertaken throughout the recruitment process. Through its 
member organisations and community networks, DVNSW called for Expressions of Interest from survivors 
interested in participating in the NSW V4C project. Initial selection criteria included participants: 

 ग self-identifying that they were at an appropriate stage of readiness and willing to speak publicly
 ग confirming that they were not engaged in current court matters
 ग being over the age of 18 years, and 
 ग living in NSW. 

Participants were selected for the project following their own self-assessment and when the DVNSW 
interview team agreed that they were an appropriate stage of readiness. Initial interviews included an 
interviewee from a third-party organisation partnered with the project and access to counselling, as 
necessary.
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Advocates with Author Jess Hill at an ongoing training session, 2019.



Considerations of safety continued throughout the project. During training, sessions were held for 
participants to plan for their safety and consider potential ramifications of participation. Participants were 
also offered pro bono legal advice to ensure that they were aware of the any personal legal ramifications. 

Establishing safety during media interviews required planning for each engagement depending on the needs 
of the specific Advocate. DVNSW attempted to obtain as much information as possible from journalists 
so that Advocates could make informed decisions about their participation. Safety considerations included 
the type of media platform and the angle or focus of the story, whether or not children were included, 
and whether stories were anonymous or not. Advocates’ details were kept confidential unless specified 
by the Advocate, and all media interactions were undertaken via the DVNSW project coordinator. Helping 
to prepare for opportunities and debriefing with Advocates afterwards reduced emotional and mental 
health risks as well as improving the quality of the interviews and the likelihood of them being used. Safety 
concerns were logged by DVNSW and addressed as they arose (see Appendix A for further detail).

It is important to note that while issues related to survivors’ safety were carefully considered, survivors’ 
experiences and circumstances related to legal, physical, emotional, and cultural safety were not used 
as a mechanism for exclusion. Instead, risk assessment formed the basis for building trust and ongoing 
conversations about safety and wellbeing between the DVNSW project team and Advocates. This is 
consistent with best practice principles for survivor advocacy programs.vii
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 ग Survivor-led advocacy.
 ग Impacts of immigration policy and temporary visas on refugee 
and migrant experiences of DFV.
 ग Systems reforms required to prevent harm to victim-survivors 
engaging with the criminal justice system and Family Law.
 ग Emotional abuse, stalking, coercive control and gaslighting. 
 ग Impacts of transphobic, homophobic and biphobic 
discrimination on service access and support for LGBTQA+ 
victim-survivors. 
 ग Homelessness, employment insecurity and financial abuse, and 
funding cuts to essential services.
 ग Challenging misconceptions that the ‘only’ solution for victim-
survivors is to leave their partners.
 ग Publication of new DFV data and research. 
 ग Impacts of DFV on parenting and children’s welfare.
 ग Resistance to abuse, and victim-survivors’ courage, generosity 
and resilience.
 ग The increased prevalence, severity and impacts of DFV due to 
Covid-19.ix

NSW Voices for Change media engagement

NSW V4C Advocates engaged with a wide range of mainstream and independent media outlets and 
participated in over fifty stories (2019-2020) published and broadcast in online and print news media, radio, 
social media, podcasts and on television. The NSW V4C project significantly exceeded the Key Performance 
Indicators set by Our Watch through its funding of the initial phase of the project, which was to deliver two 
published media stories within the initial 9 months of the project.

Advocate stories were published in a range of print and online media outlets, including but not limited to:

Most V4C Advocates’ media engagements were coordinated in response to journalists approaching DVNSW 
for comment, through DVNSW’s existing networks and relationships established through the peak body’s 
work, and in collaboration with DVNSW member organisations, partners, and NSW V4C Project Steering 
Committee members. Direct pitches were also made by DVNSW in response to Advocates identifying 
particular stories that they wanted to promote.viii

Media stories featuring the expertise and contributions of NSW V4C Advocates focused on a range of 
timely and long-standing evidence-based issues related to the prevention and response of DFV, including:
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The efficacy of the 
program can be linked 
in part to the strong 
preexisting connections 
DVNSW had and 
continued to build with 
media professionals 
through their role as a 
peak body.

 ग ABC News 
 ग Channel 7
 ग Daily Telegraph
 ग Enemy ay Home podcast
 ग FBI Radio
 ग Good Weekend
 ग Illawarra Mercury
 ग Kidspot
 ग Mamamia 
 ग MSN
 ग Network Ten
 ग Port Macquarie News
 ग SBS

 ग South Sydney Herald
 ग Southern Courier
 ग Sunday Life
 ग Sunday Telegraph
 ग Sydney Criminal Lawyers
 ग Sydney Morning Herald
 ग The Age and Sunday Age
 ग The Australian
 ग The Independent
 ग Washington Post
 ग Women’s Agenda
 ग Yahoo News
 ग 9 Honey



MEL 
(she/her)

“
“We are generous with our time, 

willing and eager to inform 
government and services, yet we 
aren’t renumerated as though 
our expertise is valid, despite the 
immense value add and cost 
benefit we offer government. 
Renumerating Survivor-
Advocates for their time and 
expertise will address mutual 
respect, acknowledgement of 
our knowledge base, reduce 
power imbalances and tokenism 
when working on projects and 
reduce burn out from being 
financially disadvantaged from 
paying ongoing mental 
wellbeing and logistics costs.

Photo supplied by Mel



SNAPSHOT: NSW V4C media stories
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SNAPSHOT: NSW V4C media stories
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NSW Voices for Change public advocacy and speaking activities

In addition to engaging with the media, NSW V4C Advocates undertook a wide range of community 
advocacy and public speaking events, and participated in policy and service development, systems and 
program reform initiatives, training delivery, resource development, website and communications design, and 
political advocacy. 

This work was an extension of the initial NSW V4C project scope and funded activities, and a response 
to both significant interest in the NSW V4C project and to the NSW V4C Advocates’ expertise, skills, and 
insights into how to effectively prevent and responses to domestic, family and sexual violence. Advocates 
were reimbursed by participating organisations and event coordinators. Consistent with the approach 
undertaken for media engagement activities, support was provided by the NSW V4C project coordinator. 
Referrals and approaches for participation were made through DVNSW’s existing relationships and sector 
networks. 
 
Organisations, businesses, government representatives, and projects NSW V4C Advocates consulted and 
worked with, included: 

 ग Women with Disabilities Australia 
 ग Commonwealth Bank of Australia
 ग NSW Attorney General and AG Department 
 ग Australian Council of Social Services
 ग NSW Ministry of Health
 ग NSW Health Education Centre Against Violence 
 ग NSW Minister for Family and Community Services
 ग NSW Shadow Minister for the Prevention of Domestic and Family Violence
 ग NSW Minister for Women 
 ग Animal Justice Party 
 ग Momentum Specialist DFV Service

Advocates were also engaged to speak and participate in a range of public events, including:

 ग NSW V4C LGBTQA+ Advocates’ event with ACON 
 ग DVNSW 2019 Conference
 ग Animal Justice Party roundtable event at NSW Parliament House
 ग Delivery of training with NSW Health Education Centre Against Violence and the University of Sydney
 ग Women’s Legal Service Foundation events 
 ग Delivery of training with NSW Health Education Centre Against Violence
 ग Commonwealth Bank of Australia LGBTIQ Network (Unity)
 ग Liberty domestic and family violence specialist services Annual Coastal Walk Against Domestic and 
Family Violence
 ग 16 Days of Activism Against Gender-Based Violence events with the Commonwealth Office of the 
E-Safety Commissioner; Women in Justice Staff Network; Randwick Council; Northern Sydney Local 
Health District; Commonwealth Bank of Australia; Cumberland Women’s Health Centre; Illawarra 
Domestic Violence Committee, and Nova for Women and Children housing and homelessness service
 ग Springwood Probus Club
 ग Illawarra Women’s Health Centre documentary screening and “You Can’t Ask That” Forum
 ग Launch of the Illawarra Trauma Recovery Centre project 
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I grew up in a family 
environment of domestic and 
family violence throughout my 
childhood and even after I 
escaped the family home as a 
young adult and started my 
own life. My childhood was one 
of constant fear, mental and 
emotional abuse and physical 
threats. I am now 50 and have 
not spoken with my father, the 
perpetrator, for the past six 
years.

Being a V4C advocate is one of 
the most powerful and 
liberating journeys I have taken 
in my life: to share my story, to 
advocate, to educate and to 
inform people about the lived 
experience and lifelong impacts 
of domestic and family violence. 
These stories must be told as 
clearly nothing else has been 
effective in changing this deeply 
disturbing systemic issue that 
destroys lives and echoes 
through generations. We need 
more voices for change.

MICHELLE
(she/her)

“
“

Photo credit: Sylvia Liber



Domestic Violence NSW V4C Project Commonwealth Bank 
testimonial 

Since 2015, Commonwealth Bank (CBA) has been committed to addressing domestic and family violence. 
In July 2020, CBA launched Next Chapter* to extend and expand their support, to assist people impacted 
by domestic and financial abuse become financially independent, regardless of who they bank with. 

Next Chapter has three key areas of focus – support, advocacy and prevention – and CBA is taking four 
major actions across the lifecycle of abuse that will help us make a difference: 

 ग Leading the industry in providing care for customers impacted by domestic and family violence
 ग Expanding support for long-term recovery
 ग Building the evidence base and raising awareness
 ग Finding and fixing known issues with CBA products, processes and services. 

Voices for Change advocates from Domestic Violence NSW played a vital role in designing and 
developing the program, as well as raising awareness in the community.
 
RAISING AWARENESS OF FINANCIAL ABUSE 

Voices For Change advocates play an important role in raising awareness of financial abuse and domestic 
and family violence. 

Facilitated by Domestic Violence NSW, advocates are instrumental to ongoing efforts to raise awareness 
of financial abuse by participating in events and sharing their insights in the media. Thanks to their 
contribution, CBA has been able to drive media campaigns with a variety of media outlets and promote 
accurate and sensitive media reporting of these issues. 

DESIGNING SOLUTIONS BASED ON LIVED EXPERIENCE

In 2019, CBA committed to developing solutions that would enable sustainable financial independence 
for those impacted by financial abuse. Their goal was to design a solution that would assist not only CBA 
customers but also the wider community. In partnership with Good Shepherd and advocates from across 
Australia, CBA launched a 14-week design project, working with Good Shepherd and Domestic Violence 
NSW advocates to develop a new concept to improve financial independence for people impacted by 
financial abuse. 

Based on insights and expertise from advocates from the Domestic Violence NSW Voices For Change 
project and other advocate networks across Australia, CBA and Good Shepherd have launched a new 
service, the Financial Independence Hub to assist those previously impacted by financial abuse achieve 
long-term financial independence – no matter who they bank with. Delivered by Good Shepherd and 
funded by CBA, the Financial Independence Hub offers free specialist one-on-one financial coaching and 
support to help people impacted by financial abuse build confidence and capability in managing their own 
finances, with referrals to support services, and, in some cases, access to solutions like interest-free loans. 

Developing this solution would not have been available without the contribution of advocates.
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This testimonial was developed by the Next Chapter project team at CommBank. For further information 
about the Next Chapter program, visit www.commbank.com.au/nextchapter. Find out more about the 
Financial Independence Hub by calling 1300 050 150 (weekdays 9am – 5pm AEST) or emailing 
FIH@goodshep.org.au. Further information, including about eligibility, is available on the Good Shepherd 
website: goodshep.org.au/FIH

http://www.commbank.com.au/nextchapter
mailto:FIH%40goodshep.org.au?subject=
http://goodshep.org.au/FIH


NSW V4C Advocates, DVNSW V4C project coordinator, and DVNSW previous CEO, Moo Baulch, 
with the Hon Mark Speakman, Attorney General and Minister for the Prevention of Domestic and 
Family Violence and Rosie Batty AO, July 2019.
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SECTION 3: 
MEDIA ADVOCACY AND 
DOMESTIC AND FAMILY 
VIOLENCE PREVENTION



NATALIA 
(she/her) It is an incredible feeling. 

Looking back to where I was 
and what I thought my 
future was going to be like, 
to where I am  now and how 
different the two lives are. 

Most of all, to see my 
children read or watch the 
pieces I have done and be 
proud of me. For leaving, for 
growing, for speaking up! I 
am sure they have taken a 
lot on board  from this, that  
will affect how they lead 
their lives, in a powerful 
conscious way, making 
choices that are right for 
them. 

“
“

Photo supplied by Natalia



Why accurate and sensitive media reporting is important

In Australia, domestic, family, and sexual violence generate daily media coverage. Yet while accurate and 
sensitive reporting and representation of victim-survivors of DFV has significantly improved, many media 
stories do not identify and describe the links between domestic, family, and sexual violence, sexism, gender 
and racial inequality, and community attitudes and social norms.x Sometimes, media reporting can fuel 
harmful attitudes and myths about DFV and people who experience or perpetrate DFV, which can give rise 
to, and perpetuate, gendered violence in the first place.  

These attitudes show that victim-blaming, and other attitudes that excuse, minimise or misrepresent the 
prevalence, nature and impacts of domestic, family and sexual violence, still exist. Importantly, the evidence 
is clear that actions to address the gendered drivers and reinforcing social and political factors that drive this 
violence, are required at individual, relationship, community, institutional/systemic and societal levels. 

In Australia, Change the Story: A shared framework for the primary prevention of violence against women 
and their children (‘Change the Story’), developed by Our Watch, ANROWS and Vic Health, provides the 
evidence-base and explanatory framework for preventing violence against women and their children. Change 
the Story highlights that violence against women is serious, prevalent, and driven by gender inequality. xiii The 
framework describes actions that will prevent violence against women, including challenging condoning of

The 2017 National Community Attitudes towards Violence against Women Survey (NCAS)  showed 
that the majority of Australians have a good understanding of violence against women, support gender 
equality, reject attitudes that are supportive of gendered violence, and say they would like to act when 
witnessing violence or disrespect towards women.xi

However, the 2017 NCAS also showed that there are still concerning attitudes that do not reflect the 
evidence on the nature and impacts of domestic, family and sexual violence (see Section 6) and that 
need to be challenged to prevent DFV and ensure victim-survivors receive the support they require:

 ग 1 in 3 Australians believe that if a woman does not leave her abusive partner, then she is responsible 
for the violence occurring. 
 ग 1 in 5 Australians believe domestic violence is a ‘normal reaction’ to stress.
 ग 2 in 5 Australians believe that women make up false reports of sexual assault in order to ‘punish 
men’. 
 ग 1 in 3 Australians are not aware that a woman is more likely to be sexually assaulted by someone she 
knows, than a stranger.  
 ग 2 in 5 Australians believe many women exaggerate how unequally women are treated in Australia, 
and a concerning proportion believe that gender inequality is no longer a problem. 
 ग 2 in 5 Australians would not know where to go for outside advice or support about a domestic 
violence issue.
 ग There continues to be a decline in the number of Australians who understand that men are more 
likely than women to perpetrate domestic violence.xii
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4 The NCAS is the world’s longest running survey of community attitudes about violence against women 
and an important resource for guiding domestic, family, and sexual violence prevention efforts in Australia. 
The NCAS tells us about: people’s understanding of, and attitudes towards, violence against women; their 
attitudes towards gender equality; what influences their attitudes; how attitudes change over time; and 
whether people are prepared to intervene when witnessing abuse or disrespect towards women. The NCAS 
is conducted every four years. In 2017 over 17,500 Australians aged over 16 years old were interviewed. For 
more information, see: https://www.anrows.org.au/NCAS/2017/home/

https://www.anrows.org.au/NCAS/2017/home/ 


violence against women, challenging gender stereotypes and roles, promoting women’s independence and 
decision-making, and strengthening positive, equal, and respectful relationshipsxiv..

In particular, the media has a powerful role in shaping attitudes and can play a big part in DFV prevention and 
response efforts. The media is featured as a priority area for action in policy and strategic documents across 
jurisdictions, including in the Australian Governments’ National Plan to Reduce Violence Against Women and 
their Children 2010-2022. In addition, while legal recognition and protections for LGBTIQA+ people have 
improved, LGBTIQA+ people continue to experience institutional and social discrimination that contributes 
to increased risk of violence and barriers to safety, support and essential services. Media representation of 
LGBTIQA+ people can be negative and reproduce harmful stereotypes, myths, and misconceptions about 
LGBTIQA+ relationships, bodies, gender and sexual identities.xv Noting the usefulness of Change the Story 
as a conceptual framework to build on, Pride in Prevention: A guide to primary prevention of family violence 
experienced by LGBTIQ communitiesxvi recommends that DFV prevention initiatives and media engagement 
programs focussed on violence against women embed strategies and actions to address domestic, family 
and sexual violence experienced by LGBTIQA+ people.  

Evidence-based media reporting can help the public to understand how widespread domestic, family and 
sexual violence is, who is affected, what the impacts of this violence are, what drives gendered violence in 
Australia’s communities and how it can be prevented.xvii  This is because: 

 ग The media can shape the way women5 and their children understand their own experiences of violence 
and influence decisions on whether to speak out, take action or seek support.
 ग The media can influence the way perpetrators understand their own choices to use violence and 
whether to seek support to change their behaviour.
 ग The media can influence public policy and legislation through its investigation of violence against women 
and their children.
 ग The media can help society reframe how violence is talked about – particularly violence experienced by 
women who face multiple forms of discrimination and oppression – and champion the belief that this 
violence is never acceptable or excusable.xviii 

 ग The media can help decrease stigma and shame and encourage LGBTIQA+ people to seek support for 
their experiences of domestic, family and sexual violence through increasing awareness of the specific 
nature, prevalence and impacts for LGBTIQA+ people and promoting pride and normalisation of diverse 
genders and sexualities.

Through working with media and speaking out publicly about their experiences and challenging narratives 
that act to shame and blame victim-survivors of DFV, survivor advocates can help to challenge the myths 
and stereotypes about victimisation and perpetration that can discourage help-seeking and behavioural 
change and encourage other people affected by violence to share their experiences and seek support.xix 

Media advocacy programs like NSW Voices for Change enable people who have experienced violence to 
share their stories in the media and through other advocacy opportunities, such as speaking at public events, 
meeting with politicians, or providing input into consultations and co-designing policies and practice tools. 
Importantly, people with lived expertise can help reframe reporting of violence against women and gendered 
violence against LGBTIQA+ people away from seemingly isolated events to more accurate representations of 
DFV as a community-wide issue that is preventablexx.

For more information on accurate and sensitive media reporting of domestic and family violence, see the 
National Media Guidelines 2019 edition: How to report on violence against women and their children (Our 
Watch) and accompanying resources and fact sheets. 

For more information on the NCAS and how to use this evidence to inform prevention initiatives, see the 
Australians’ attitudes to violence against women and gender equality: Findings from the 2017 National
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https://media.ourwatch.org.au/reporting-violence-against-women/guidelines-for-reporting-violence-against-women/
https://www.anrows.org.au/NCAS/2017/home/


OLIVE 
(she/her)

I came across V4C and signed 
up to be a part of the program. 
Undoubtedly my experience 
with V4C has been life-altering. I 
was given a voice, a platform, 
an audience to share my story. I 
felt a sense of bliss and 
heartache being in a room full 
of other Queer people who were 
brave enough to share their 
story, while still showing 
support. V4C did not pity me; 
they gave me an opportunity 
through magazines, radios and 
rooms for which I could share 
my story. Most importantly, V4C 
reminded me, I was finally not 
alone. 

“
“

Photo credit: Sylvia Liber



Media advocacy programs that aim to prevent domestic 
and family violence through training, support, and 
facilitation of survivors to engage with media and 
undertake public advocacy are relatively new in Australia 
and build on the formative efforts of VicHealth to establish 
evidence-based public health approaches to violence 
prevention.xxi

 
Voices for Change is part of the second phase of the 
National Media Engagement Program (2017-2019), which 
contributes to, and builds on, a range of successful 
media-focused primary prevention initiatives that have 
aimed to influence the way media outlets and journalists 
represent perpetration and experiences of domestic and 
family violence, through engagement with survivors’ and 
promotion of their lived expertise. These initiatives include: 

Media Advocacy Project (2007-2020) safe steps Family 
Violence Response Centre. This state-wide project led 
by specialist family violence service safe steps, provided 
training and one-on-one support to a pool of Survivor 
Advocates across Victoria to effectively share their 
personal stories and expertise with media, community, and 
government forums, promote behavioural and attitudinal 
change to prevent gendered violence, and to raise 
awareness of specialist services for victim-survivors and 
perpetrators. Through partnership approaches, safe steps 
assisted establishment of media advocacy programs with 
Women’s Health East and the Centre for Non-Violence.xxii

‘Speaking Out’ Program (2011 – 2020) Women’s Health 
East. Previously the ‘Eastern Media Advocacy Program’ 
(EMAP), Speaking Out is the only media advocacy 
program with separate specialist streams for survivors 
of family violence and survivors of sexual assault.xxiii In 
partnership with the Eastern Domestic Violence Service 
and the Eastern Centre Against Sexual Assault, the 
Women’s Health East (WHE) Speaking Out program 
trained and supported 55 women between 2011-2020 
to participate in over 1000 advocacy activities, including 
media engagement, public events, political lobbying, 
advisory and strategic forums, policy and program co-
design and organisational change and service reform 
initiatives.xxiv
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Media engagement initiatives in Australia

Community Attitudes towards Violence Against Women Survey (ANROWS) and accompanying reports and 
resources; and Re-shaping Attitudes: A toolkit for using the National Community Attitudes towards Violence 
against Women Survey (NCAS) in the primary prevention of violence against women (Respect Victoria, 
ANROWS and Vic Health). 

WHAT IS A MEDIA ADVOCACY 
PROGRAM? 

People who are directly affected by 
violence have a unique understanding 
and insight into what needs to change 
to prevent violence in our communities 
and reduce its impacts. Media 
advocacy programs train, facilitate and 
support victim-survivors to share their 
lived expertise safely with media, at 
public events and in community and 
political advocacy activities. 

Media advocacy programs are 
different to traditional public 
information and social marketing 
approaches, which tend to emphasise 
that the key problem in addressing 
public health issues is an information 
gap and that ‘if people just had the 
right information, they would behave in 
healthy and non-violent ways.’ 

Instead, media advocacy approaches 
seek to reduce the power gap in 
policy and program development 
and aim to enhance the ability of 
community members most affected by 
an issue to be heard and strategically 
influence public policy and political 
discourse. In this way, media advocacy 
programs facilitate both individual 
participants’ and community-level 
empowerment through strengthening 
community action. 

For more information, see: 
Implementation Guide - Voices for 
Change: A Media Advocacy Program 
for the Prevention of Violence Against 
Women (Women’s Health East). 

https://www.anrows.org.au/NCAS/2017/home/
https://www.respectvictoria.vic.gov.au/national-community-attitudes-violence-against-women-survey-ncas
https://www.respectvictoria.vic.gov.au/national-community-attitudes-violence-against-women-survey-ncas
https://whe.org.au/blog/2017/06/15247/
https://whe.org.au/blog/2017/06/15247/
https://whe.org.au/blog/2017/06/15247/
https://whe.org.au/blog/2017/06/15247/


An independent evaluation of EMAP in 2013 found that the program empowered Survivor Advocates to 
effectively engage in advocacy, contributed to their personal development and recovery, and positively 
impacted media reporting on gendered violence.xxxv Recommendations included establishment of an 
advocate peer community and expansion of sexual assault and child sexual abuse engagement strategies.xxxvi

In partnership with WHE, Our Watch updated existing Speaking Out training materials and program 
guidance to support organisations nationally, including DVNSW, to implement local Voices for Change 
projects.

Loddon Campaspe Media Advocacy Project (2014) Centre for Non-Violence. In partnership with Annie 
North Women’s Refuge and Loddon Campaspe Centre Against Sexual Assault, the Centre for Non-Violence 
engaged with and trained women across the large Loddon Campaspe regional and rural area in Victoria in 
which it provides domestic and family violence services, to speak or develop their stories about their own 
experiences and promote a broader focus in the media on preventing gendered violence.xxvii Collaboration 
and partnerships were critical to the project approach. A dedicated project worker and internal working 
group supported the design and deliver training and advocacy activities, with support from safe steps Family 
Violence Response Centre, senior representatives from the Loddon Campaspe Family Violence Consortium, 
and representatives from local government, media and communications outlets. Through this collaborative 
approach, the Centre for Non-Violence built local relationships, and a shared vision and commitment among 
partner agencies and stakeholders that contributed to the sustainability and effectiveness of the project.xxviii

It is important to note that most of these programs and similar co-production and co-design initiatives are 
currently inactive due to short-term or discontinued funding.xxix While specialist DFV and community support 
services report increasing expectations by government and other funders to engage with survivor advocates 
and to employ participatory approaches to program and service design and delivery, resources are often 
prioritised to meet large service demand. A lack of secure, sustainable funding remains a key barrier for 
organisations that are seeking to undertake advocacy and primary prevention initiatives.xxx  

The NSW V4C project builds on the formative work and learnings of these media advocacy programs 
and on the legacy of victim-survivors’ broader activism and commitment to preventing gendered violence 
through promoting their lived expertise as knowledge that is essential to developing effective prevention 
initiatives and responses to domestic, family and sexual violence. 
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Advocate Mel speaks 
alongside MP’s Jenny Leong 
and Abigail Boyd, March 
2019.



Having further 
opportunities to speak out 
in the media through 
Voices for Change has been 
a privilege and I sincerely 
hope that it will empower 
other victim-survivors to 
leave their abusive 
relationships. There is life 
after abuse; you never 
need to feel alone.

“
“

RACHAEL
(she/her)

Photo credit: Lexi Reeves



The impact of the NSW V4C 
project on Survivor Advocates, 
media, DVNSW and its members 
and partner organisations, and on 
other stakeholders engaged with 
the project, was overwhelmingly 
positive. The NSW V4C Survivor 
Advocates hold expert knowledge 
that is highly valuable to inform 
domestic, family and sexual 
violence prevention activities, 
systems reforms, service delivery, 
policy and program development 
and implementation, and 
community-based initiatives.

This section provides an overview 
of the impact of the NSW V4C 
project on Survivor Advocates, 
media and additional stakeholders 
engaged in the project; the key 
themes from the NSW V4C 
project data and information 
sources; and best practice 
principles for working with 
survivor advocates in domestic 
and family violence prevention and 
response initiatives.

SECTION 4: 
IMPACT, BEST 
PRACTICE PRINCIPLES 
AND KEY THEMES



SCOTT 
(he/him)

A large percentage of same-
sex couples who may be 
experiencing intimate 
partner violence do not feel 
that it is worth reporting 
because they don’t feel that 
it would be taken seriously. 

I tell my story because I also 
know that levels of 
community perception have 
not changed that much since 
then. In large sections of 
regional Australia,  many 
(LGBTIQ identifying) people 
would be hesitant to go and 
ask for protection. 

“
“

Photo supplied by Sco�



This is a topic that is so 
poorly understood that 
I think it is incredibly 
important and powerful 
to speak about it. Stories 
of lived experience are 
the most impactful way of 
creating connection and 
empathy.

(NSW V4C Advocate) 

‘Changing the Story’: Accurate and sensitive media reporting and 
engagement

When people with lived experience tell their stories and their 
expertise is included in reporting, it can help address myths and 
stereotypes and offer a powerful way of challenging violence 
supportive attitudes, behaviours and social norms, motivate 
community action, and drive changes in public policy.xxxi  

NSW V4C Advocates engaged with a wide range of 
mainstream and independent media outlets, and participated 
in stories published and broadcast in online and print news 
media, radio, social media, podcasts, and television. Advocates 
described their experiences working with journalists as 
‘positive’ to ‘very positive’.

 “Journalists were really respectful, can’t fault them” 
 (NSW V4C Advocate) 

 “My experiences were positive, and the journalists were
 respectful” (NSW V4C Advocate)

Analysis of the media stories that NSW V4C Advocates participated in the development of between 2019-
2020, and feedback provided by journalists, indicates that the NSW V4C project had positive impacts on the 
accuracy and sensitivity of reporting on gendered violence. Consistent with principles outlined in Australia’s 
national media guidelines for reporting on violence against women and their children,xxxii the majority of news 
articles and media stories that NSW V4C Advocates participated in:

 ग Prioritised survivors’ safety, and only included identifying information and specific detail of Advocates’ 
experiences of abuse when consent was provided by Advocates.

 ग Named specific forms of violence, to demonstrate that gendered violence is widespread and 
predictable, not ‘random’, and did not use terms that minimise or trivialise violence.

 ग Kept the perpetrator(s) in view, by using active language (e.g., ‘ex-partner abused woman’ instead of 
‘woman assaulted’) and naming the relationship to reinforce that most gendered violence is perpetrated 
by a known person and attacks from strangers are less common.

 ग Kept the tone respectful, by using language and headlines to express the seriousness of violence, 
upholding the dignity and agency of Advocates, highlighting victim-survivors’ resistance to violence, and 
valuing Advocates’ expertise and contributions to social change.  

 ग Used evidence-based language and framing, and for example, did not describe violence as ‘fuelled’ by 
alcohol or drugs, mental health, stress, or the perpetrator ‘just snapping’. 

 ग Used appropriate images and footage, mostly portrait images of Advocates, and not ‘cowering woman’ 
and ‘clenched fist’ imagery that reinforces over-emphasis on physical violence and minimises the agency, 
strength, and resilience of victim-survivors.

 ग Called on experts for comment, including input and analysis from specialist DFV service managers, 
sector leaders and researchers, and did not overly rely on police and judiciary perspectives.

 ग Included appropriate support options, such as DFV and sexual assault phone lines, and referral services 
for men using violence, and not solely listing suicide or mental health services. 
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“

“



 ग Demonstrated understanding of legal obligations, including recognition that some forms of gendered 
violence may not be criminalised, but that all DFV is serious and should be responded to, and did not 
only cover ‘sensational’ aspects of police and court reports.

 ग Contextualised the story, using reliable statistics and research, and not misrepresenting factors such as 
cultural background, race, class, location, as ‘causal’ of violence.  

However, consistent with research on media representations of gendered violence that shows that media 
stories on DFV tend to focus on and ‘sensationalise’ incidents of physical, sexual and fatal violence, and not 
focus on non-physical forms of abuse and the severe impacts of experiencing ongoing patterns of coercive 
and controlling behaviours that characterise DFV,xxxiii Advocates described: 

 “[I] wasn’t able to get the message of not just physical violence across clearly” (NSW V4C
 Advocate)

 “They wanted stories about physical violence. [I] feel strongly about coercive control as a criminal 
 act” (Rachael)

 “They always wanted the dramatic stories, the physical violence” (Sina)

 “They wanted more violent parts of the story” (NSW V4C Advocate)

There were also several instances of poor media engagement practices that negatively impacted Advocates, 
including: misuse and commercialisation of Advocates’ photos; inappropriate and stigmatising film footage; 
harmful ‘blaming’ attitudes towards victim-survivors; inclusion of identifying details of Advocates’ children 
and family members; and potential defamation. DVNSW worked with Advocates and legal professionals to 
address all of these issues with relevant journalists and media outlets, and while the impacts on Advocates 
cannot be undone, all issues were effectively resolved, and inaccurate and insensitive media stories were 
edited or removed. Preventative practice was improved with future stories in order to mitigate these risks.

It is clear that the NSW V4C project model, training and coordination, were critical to Advocates’ positive 
experiences of media engagement and in contributing to Advocates’ influence on accurate and sensitive 
media reporting and more varied and complex media coverage of DFV:

 “Without this program I would not have had a voice with the media at all” (NSW V4C Advocate)

 “The media have been actively encouraged to use survivors in their media coverage” (NSW V4C 
 Advocate)

 “V4C presents stories that aren’t just of white, straight women, but also culturally and linguistically
 diverse, Indigenous and queer people” (NSW V4C Advocate)

 “The training given on key messages was crucial. The training helped me to drive my messages so
 that these were always covered in the stories I did” (NSW V4C Advocate)

 “[I’ve learned through the NSW V4C project] to be clear and concise in delivery of my message 
 and to be aware of defamation implications when sharing parts of my story” (NSW V4C Advocate) 
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Consistent with findings from media advocacy program evaluations,xxxiv the intermediary role of the NSW 
V4C project coordinator in coordinating with journalists, supporting Advocates to prepare and shape 
evidence-based messages, debriefing, and addressing instances of poor media practice, were highly valued 
by Advocates: 

 “I liked having someone who was the intermediary person for media and events. Someone who
 could screen the people who would value our stories” (NSW V4C Advocate)

 “[NSW V4C project coordinator] is a professional who had to value incredible diversity in our group.
 The preparation of questions, the prediction of what to expect, the deep and thorough
 understanding of trauma and its impacts made the process a success. She briefed the journalist and
 strictly managed their conduct so that we were safe. I loved and appreciated the feedback and
 kindness” (NSW V4C Advocate)

 “[NSW V4C project coordinator] vetted good journalists, insured they followed through and showed
 us their quotes. [DVNSW] held them accountable if they didn’t do the right thing” (NSW V4C
 Advocate)
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From left to right:

Advocate Tamara speaking to 
Network 10, March 2019.
Filming of You Can’t Ask That with 
advocate Natalia, March 2019.
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NSW V4C Advocate with 
Australian independent media 
trainer and journalist, Tracey 
Spicer and journalist and 
academic, Dr Jenna Price 2018.

I learned so much about 
writing responsibly about 
DV and family violence, but 
also developed much more 
empathy for victims and 
survivors. It was an amazing 
and engaged and informative 
process. 
 
(Journalist Feedback)

“

Working with Voices for Change has 
made me a better journalist, a more 
informed and compassionate one, 
particularly when it comes to DV and 
family violence. 

(Journalist Feedback)

“

“

“

6
AUSTRALIAN 
MEDIA 
JOURNALISTS 
PARTICIPATED 
IN TRAINING 
THE SURVIVOR 
ADVOCATES.



SINA
(he/him)

For me, Voices for Change 
was a journey of learning and 
advocacy. I could see that my 
unfortunate past could be 
used as a platform to help 
others. The Voices for Change 
program gave us survivors of 
domestic and family violence 
an opportunity to learn about 
community advocacy and 
create something good out of 
those memories. 

“

“

Photo credit: Jess Milne



Empowerment and personal development through participation 
 
 “I learnt there is strength and power in my story” (NSW V4C participant)

A central element of domestic and family violence is an ongoing pattern of controlling and abusive 
behaviours used by perpetrators to exercise power and control and instil fear and compliance in victim-
survivors.xxxv This in turn leads to an uneven power dynamic in relationships, with the perpetrator holding 
a position of power through coercion. This is often replicated for those experiencing domestic and family 
violence by broader social and political systems. Discrimination including gender inequality, institutional and 
systematic racism, class/socio-economic inequality, and ableism, exacerbate experiences of violence and its 
impacts.xxxvi The places where victim-survivors of domestic and family violence seek support can mirror the 
uneven power dynamics in abusive relationships, with victim-survivors identifying particularly problematic 
systems such as the criminal justice system.xxxvii Engagement with these services and systems can often 
leave survivors in a position of powerlessness that can prevent survivors from effectively recovering from 
trauma.

Current literature on trauma, advocacy and empowerment highlights practice strategies that enable survivors 
of violence to benefit from and participate in social change initiatives.xxxviii Underpinning the NSW V4C 
project was a commitment to examining power and working towards deconstructing unequal dynamics. The 
aim of the project was to empower a group of people to speak publicly about their experiences in order 
to increase community awareness about sexual assault and domestic and family violence as they appear 
in mainstream media. In this way, and leading on from a public health promotion perspective, the media 
advocacy work aimed to simultaneously facilitate individual and community level empowerment through 
strengthening community action.xxxix DVNSW drew on their own practice guide, working with the Advocates 
to enhance their capacity to make informed decisions and exercise their right to self-determination without 
coercion and free from judgement.xi

Advocates described the shift in power for them on an individual level by talking about feeling empowered 
through their participation in the project and subsequent employment opportunities that arose from their 
newly acquired skills and knowledge around engaging with the media. This shift was inexplicitly linked to 
healing, developing self-confidence, and recovering from the violence and its impacts. 

 “V4C Program has helped me recovering my worth as a person, my self-esteem, my confidence as
 a human being, sharing my DFV experience it has empowered not only me but also my child who 
 advocate for. Thanks, V4C” (Catalina)

 “I’ve got a lot more confidence and empowerment that I’ve gained from the whole experience.
 I really didn’t know anyone who had experienced that kind of trauma. Meeting all these people and
 recognizing that I wasn’t alone is something I really appreciated from the program” (Olive) 

On a broader level, the program provided opportunities for the advocate’s voices to be heard, developing a 
safe space for connections with the media to develop so that Advocates could share their story about their 
experiences and priorities for service and systems reforms in an effort to contribute to the safety, healing 
and wellbeing of other victim-survivors and address wider socio-political power imbalances.

 “We’ve made connections with media, inroads around language, we’ve been able to train three 
 groups of people, we’ve broadened the discussion in the wider public and grown in confidence 
 ourselves. And that’s part of the empowerment. Your voice just gets stronger and stronger, the 
 more you do the program” (Talie)
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 “And when you have gone through something painful, you just naturally want to make it easier for the 
 other people who are suffering that same thing… Understand what that meant to you and how bad 
 it was and then whatever you did to get over it, then helping other people. Make the road a little bit 
 easier” (NSW V4C Advocate)

 “From Victim to VICTORY!” (NSW V4C Advocate)

In addition to the three days of training, DVNSW offered ongoing opportunities for Advocates to develop 
their skills and meet with other Advocates. This facilitated personal and professional relationships between 
Advocates and opportunities for peer support.

 “[We developed] STRONG friendships - Ties for Life based on similar past negative traumatic 
 experiences but turned into Positive Empowerment” (NSW V4C Advocate)
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Advocate Catalina speaks at a Randwick Council event December 2019.



SYNTHIA
(she/her)

Whether it’s governmental 
departments, state, federal, 
council “sitting at the top there 
making decisions”, but not 
actually understanding what 
happens on the frontline, and 
what happens for victim-
survivors. There’s so much you 
can do at that top level, but if 
you don’t know what is 
happening on the ground, you 
create very mismatched 
policies. We have seen a lot of 
that in the past. So there is 
room for V4C Advocates to be 
part of those consultations. 
Survivors need to be part of 
those boards, committees, and 
to bring expertise from that 
perspective. We want to work 
with you to achieve effective 
outcomes that support victim-
survivors. 

“
“

Photo credit: Lexi Reeves



‘The double closet’: speaking out about LGBTQA+ experiences of 
violence 

In Australia, the lack of representation of LGBTQA+ relationships in research, service responses, media, policy 
and practice initiatives, has resulted in the invisibilising of domestic, family and sexual violence experienced 
by LGBTQA+ people, families and communities.xli DVNSW responded to the lack of visibility of violence 
against LGBTQA+ people, by developing a partnership with ACON which supported LGBTIQA+ participants 
to participate in the NSW V4C project.  The LGBTIQA+ Advocates have played a significant role in bridging 
knowledge and practice gaps regarding domestic and family violence experienced by LGBTIQA+ people 
within their intimate partner relationships, families and communities, and more broadly in society. 

 “In the early stages of 2019, I was sexually assaulted by an individual who refused to listen and 
 acknowledge my Queer identity. I was overcome with feelings of shame, guilt, and isolation. I felt 
 “unclean,” as if he dirtied my soul. Over time I reached out and confessed to loved ones and 
 attended trauma counselling. Despite all the support, I still felt weighed down by loneliness. No one 
 I confessed to, understood the personal vulnerabilities of being queer…In the V4C program, I felt a 
 sense of bliss and heartache being in a room full of other Queer people who were brave enough to 
 share their story, while still showing support” (Olive)

 “Telling my story validates my lived experience as truth. It empowers my voice and acceptance of 
 what has occurred to me. I have found it has helped break down the barriers that exist amongst 
 people who aren’t aware that issues that exist in the heteronormative community, also exist in the 
 LGBTIQ community. Being heard feels like I am a part of the change” (NSW V4C Advocate)

According to Pride in Prevention: A guide to primary prevention of family violence experienced by LGBTIQ 
communitiesxlii, challenging homophobic, transphobic, biphobic and intersex-phobic media representations 
of LGBTIQA+ people is central to preventing violence and abuse against LGBTIQA+ people, families and 
communities. It is also recognised that positive representations of LGBTIQA+ people in the media can 
potentially challenge negative gendered stereotypes which contribute to the perpetration of gendered 
violence, including violence against women, transgender women and non-binary identifying people.xliii 

A positive finding from the final NSW V4C project was that most survivor Advocates felt that the project 
encouraged more varied and complex coverage of domestic and family violence in the media. 
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Source: DVNSW Survey of NSW V4C Advocates (August 2020).

The LGBTIQA+ Advocates also described the importance of being a part of the LGBTIQA+ specific cohort 
and forming supportive professional and personal relationships. 

 “To be LGBTIQ and have a voice that is listened to is very empowering. Being given the space to 
 make change is empowering” (NSW V4C Advocate)

 “I loved it. I feel empowered, supported and part of something much bigger than myself. I think this 
 is a good thing. Keep doing great work!” (NSW V4C Advocate)

In your view, has the Voices for Change project led to 
a more varied and complex media coverage of DFV?

A GREAT 
DEAL

30%

25%

20%

15%

10%

5%

A LOT A MODERATE 
AMOUNT

A LITTLE NOT AT ALL



TALIE 
(she/her)

“
“

Vast 
Outstandingly
Impassioned
Collabora�ve
Expert
Solu�ons

Funding
Objec�vely
Revolu�onary

Connected
Homogenous
Awareness
Naturally
Guiding
Expecta�ons

Photo supplied by Talie

Voices for Change 
provided diverse 
opportunities to speak, 
engage with and help 
facilitate better solutions 
and policies for people 
experiencing Domestic 
and Family Violence. It 
created an alongside 
approach and shared 
platform for change. 
What a privilege!
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Voices for Change*

CHORUS

Voices for change
hear our refrain
Don’t lose our pain
When you make the change
 
Our lives were torn and twisted
and taken by those men
who claim to love and want us
and strike at us again
 
Sometimes, fists and objects
Others, words that cut
they break into the silence
Saying we are not enough
 
They take each moment that 
we build
Of courage and of strength
And destroy our place of safety
Free from this worlds lament
 
CHORUS

Voices for change
hear our refrain
Don’t lose our pain
When you make the change
 
We speak with voices still and 
strong
We speak out what is true
Problems that beset us
When we have broken through
 
Systemic failures keep abusing
Women who have left
Courts support abusers
The biggest secrets kept
 
Budgets cut, breakdown,
supports that are in place
And denigrate positions
Within our human race

I cry out in a loud voice
But who can hear the cry
Its muffled with their 
charismatic
Songs of lullaby 

CHORUS

Voices for change
hear our refrain
Don’t lose our pain
When you make the change
 
I’m tired of being driven,
To the point where I will break
by the systems meant to help 
me
But my life it could forsake
 
You see I am expendable
To the governments elect
Who live in privilege lifestyles
And don’t get the affects
 
Some of you are doing this 
to make a change for better
You join in every heartbeat,
every note and every letter
 
CHORUS

Voices for change
hear our refrain
Don’t lose our pain
When you make the change
 
Patriarchal systems
Favour those in step
male privilege taking 
precedence
Equality bereft
 
What we need is systems
Where we can make a change
Celebrate our differences
diversity and range
 

Will you join me in this chorus 
and sing it from your heart
And Remember stories behind
the Women who departs

CHORUS X 2

Voices for change
hear our refrain
Don’t lose our pain
When you make the change
 
I speak this very moment
From a life that was so hard
I had to struggle for the right
To even be alive
 
Is this what we want truly
To not provide what’s right
To Be so cruel and heartless
Forever in our stride.
 
You see the number in this 
room
There’s many more outside
Who want to make a difference
Who speak for equal rights
 
So let’s stand and join the 
chorus
And change the song today
Let our pain not be in vain
Violence cannot stay
 
CHORUS X2

Voices for change
hear our refrain
Don’t lose our pain
When you make the change
 
So let’s be the change!

      

  *WRITTEN BY TALIE 
ARTWORK BY TALIE
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Developing new knowledge and skills

Current literature exploring the developing area of survivor advocacy suggest that it exists on a continuum. 
The continuum reaches from advocacy at a personal level, to broader advocacy for others, and public 
advocacy efforts in a professional capacity.xliv Training to teach and develop the skills required to advocate, 
particularly around effective ways of engaging with mainstream media, was an essential component of the 
V4C program. Through developing these skills, it was anticipated that advocates could influence the media 
using an authentic voice derived from legitimate experience, which in turn could pave the way to shape 
public opinion and policyxlv. 

The Advocates overwhelmingly agreed that gaining new skills and knowledge had a huge impact on their 
self-confidence and ability to engage with the media and broader systems. 

Source: DVNSW Survey of NSW V4C Advocates (August 2020).

 “We’ve grown our skillset, we are more confident public speakers, we are able to articulate how 
 we think and feel and engage with people. And then all of a sudden, your skills come back to you 
 because you’re actually feeling valued” (Jane)

PRE-TRAINING DAY 1 DAY 2 DAY 3

40

60

80

100

20

0

In your view, has the Voices for Change project led to 
a more varied and complex media coverage of DFV?

SYDNEY

LGBTIQ

ILLAWARRA
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KNOWLEDGE SKILLS

 ग Insight into the effects of domestic 
violence.  
 ग Cultural awareness of the additional 
barriers for Indigenous people.
 ग Understanding of how government, 
broader systems, and the media 
works
 ग Broader knowledge about domestic 
violence and how services respond.
 ग An understanding of policy gap 
analysis and redesign, and effective 
use of a platform to change 
community, legislative and judicial 
bias. 

 ग Public speaking skills.
 ग Written communication skills that supported ways to deliver 
evidence-based key messages, including drafting public 
speeches, other media pieces and academic pieces.  
 ग How to engage with the media – including scoping media, tv 
skills, managing media engagement effectively.
 ग Networking skills.
 ग How to frame answers effectively and for different audiences 
and how to ask the right questions. 
 ग Skills to manage trauma (self and others) through the 
process.
 ग Improved confidence and professionalism – to work with 
leaders in the sector, to work and communicate with both 
individuals and groups of people.
 ग Resilience and determination.

Source: DVNSW Survey of NSW V4C Advocates (August 2020).

 “I have become a really great public speaker. I haven’t had any opportunity to write and give 
 speeches on things that matter to me before and I really found a place in this. This has been my 
 favourite part of the experience and the thing I would feel most inclined to pursue” (NSW V4C 
 Advocate)

 “I don’t know where to start. I am so grateful for the opportunities, the professional development, the 
 confidence it gave me to suggest change and research areas that need change. The benefit of doing 
 this for ‘me’ is immeasurable. I often ask myself what success looked like at the beginning to now 
 and I can tell you it far exceeded my expectations! I am more confident to express an opinion, speak 
 to leaders, speak to those in the sector and I enjoy sharing my knowledge and receiving it equally. 
 I loved the opportunities of learning at conferences and business development.  I’m sure at first 
 DVNSW didn’t know how to take me. I’m a deep thinker who had a message and really loved the 
 learning challenges to transition that into a framework that helped community. I had to find ways to 
 add value in a quick and meaningful way and I think I’m still learning that” (NSW V4C Advocate)

KNOWLEDGE AND SKILLS DEVELOPED

LGBTIQ V4C increased understanding of DFV

STRONGLY 
DISAGREE

13%STRONGLY 
AGREE

75%

AGREE

12%



TAM 
(they/them)

“
“I think that really 

emphasises the difference 
between lived experience 
and expertise. Experience is 
one thing; expertise is about 
having the knowledge base 
to, as you say, peer review 
things and research and all 
those things on top of the 
lived experience. That is a 
really important distinction. 

Photo credit: Jess Milne



The importance of training 

The Victorian Family Violence Experts by Experience Framework emphasises the critical role that training 
plays in building capacity and supporting survivors on their journey into a professional role as an advocate. 
The quote from the framework captures the barriers faced by many advocates navigating the new space: 

 “They are not given the training and support and the education or even just additional clinical 
 supervision to deal with the triggers of that, so they end up leaving, burnt out… they get destroyed.
 It is endemic across the family violence sector.”xlvi

Practitioners who were interviewed through the development of the Family Violence Experts by Experience 
Framework strongly encouraged educational pathways be made available for advocates. 

Using the resources provided by Our Watch (see Section 2), DVNSW developed a 3-day training program 
for the V4C project as part of a capacity building and knowledge development process. The content of the 
program included a carefully considered blend of: content knowledge of DFV and sexual assault, information 
about the media, how to develop new skills to effectively engage with the media, and self-care and support 
content and approaches. The training program was further developed for the LGBTIQA+ cohort ensuring it 
was emotionally and culturally safe. 
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CONTENT KNOWLEDGE: DFV 
AND MEDIA ADVOCACY 

SKILL DEVELOPMENT BUILDING A COMMUNITY OF 
ADVOCATES WHILE MAINTAINING 
SAFETY

 ग Overview of V4C 
 ग Defining key terms (including 
sex and gender in ACON 
training) and discussing 
language.
 ग Understanding intimate 
partner, family and sexual 
violence.   
 ग About the project: what is 
media advocacy?
 ग Change the story: video 
and brainstorm on primary 
prevention.
 ग Working with the media & 
legal considerations.

 ग Understanding legal 
implications.
 ग Telling a story in 3 parts.
 ग Preparation for giving a 
speech.
 ग Speech making. 
 ग Public speaking delivery.
 ग How to handle Interviews.
 ग Filmed interview practice.

 ग Ice-breaking activities. 
 ग Questions for people to get to 
know each other.
 ग Group agreements.
 ग Self-care.
 ग Reflection and evaluation. 



The Advocates described the training as being positive, both by providing a site of connection and support 
with other Advocates as well as developing content knowledge and new skills:

 “Training was really helpful, good to know that you aren’t alone, makes you stronger and inspired.
 Good to meet new people and get positive feedback from others in the group. Everyone was 
 supportive, was easy to participate as someone with a disability- you were as equal as anyone else” 
 (NSW V4C Advocate) 

 “The training was comprehensive in preparing us to tell our stories to various audiences and how 
 to manage journalists/media, and the ongoing support from DVNSW and other advocates was 
 invaluable” (NSW V4C Advocate) 

Source: DVNSW Survey of NSW V4C Advocates (August 2020).
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Has Sydney V4C Training increased understanding 
of DFV?

Has Illawarra V4C Training increased understanding 
of DFV?

DISAGREE

11%
STRONGLY

AGREE

64%

AGREE

24%

DISAGREE

14%
STRONGLY

AGREE

72%

AGREE

14%



DVNSW’s collaboration with ACON provided emotionally and culturally safe training sessions for LGBTIQA+ 
participants. All participants reported participating in the training was positive:

  “The training was an amazing experience, I am grateful for being a part of this experience and look 
 forward to delivering my message” (NSW V4C Advocate)

 ‘All the facilitators had excellent subject knowledge and were skilled at combining message delivery 
 with group discussion” (NSW V4C Advocate)

 “You were all fantastic, supportive and made me feel so safe and comfortable” (NSW V4C Advocate)

Most participants in this cohort reported that that training increased their confidence and knowledge in 
speaking out about domestic and family violence and sexual violence experienced by LGBTIQA+ people, 
families and communities.  LGBTIQA+ Advocates received training to develop their knowledge and skills in 
telling their stories and delivering key messages in media and public events.  

The Advocates also provided some key feedback on how the training could be improved which DVNSW 
used in an iterative approach to training development and responding to Advocate-led feedback. These 
changed were made in subsequent training sessions and included:

 ग Allowing more time in the initial parts of the training for participants to get to know each other more and 
start to build the foundations for a supportive group.
 ग Adding more information about trauma and activities about self-care which included a group activity on 
self-care and a personalised self-care plan.
 ग Providing a legal panel and legal information at the Sydney training. Through feedback from Advocates 
that participated in the Sydney training, it became clear the full panel was not necessary/not a priority 
over other information. In response, for the Illawarra and ACON trainings, the information was shared as a 
short presentation at the beginning of the third day on media. 
 ग Using women presenters to demonstrate women’s leadership and public speaking in action through the 
project.
 ग Including an advocate panel was well evaluated and included in further trainings. 
 ग Additional activities to create cohesion with the group (for example: an activity where everyone wrote 
a positive comment about every other person in the group while they listened to their speech/watched 
their media interview. These were then put in an envelope for people to read at home following the 
training). 
 ग Being responsive to learning needs. For example: use of videos with subtitles, use of a writing aide, a 
spectrums exercise on a public speaking day.
 ग Having in place a number of strategies to promote positive group dynamics and cohesion. 
 ग Having two facilitators who know the content in detail. 
 ग Considering the physical training space e.g., the need for natural light, break out spaces, accessibility and 
comfort in order to mitigate trauma responses.
 ग Many organisational risks were mitigated through the training as well as preparatory meetings before 
each media opportunity to ensure the “quality” of advocate messages. Additionally, contracts and a clear 
position description ensured that advocates were informed of the expectations early in the process of 
their participation.
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Valuing lived expertise: Professionalism and expert knowledge
 
 “We have done a lot of just-in-time advocacy, we have done a lot of developmental and evaluative 
 advocacy and we’ve done a little bit of pushy advocacy. We add so much value to policy, practices, 
 services and systems. It would be good to put a cost and dollar value to that value so we could say 
 ‘Hey Department of Communities and Justice, you need to fund an Advocate group like this 
 because, we can do this for you, and it will save you X amount of dollars’” (Jane)  

Survivor-advocacy, and the lived experience of victim-survivors, has shaped our understanding of and 
efforts to prevent and respond to domestic, family and sexual violence in Australia.   It has been estimated 
that approximately half of the domestic and family violence workforce have lived experiences of violence, 
abuse and coercive control.xlviii  Advocates and workers with lived experiences are significantly victim-survivor 
focused in their models of practice and ways of working.  This type of work is critical in developing effective 
service responses, programs to support victim-survivors, and primary prevention work (such as media 
advocacy). 

Participants in the NSW V4C project were trained and supported to move into the role of professional 
Advocate, drawing on their lived expertise and bolstering their existing professional skills to be used in the 
advocacy space. The professional and expert knowledge of lived experience that has been harnessed and 
further developed through the project has led to several Advocates moving professionally into the sector 
developing service responses to victim-survivors and providing consultation, media advocacy, and training. 
The project goes a long way in recognising lived experience as professional knowledge. The Advocates 
professional advocacy skills are highlighted in the range of engagements and events they were involved in 
below:

Most Advocates reported that they felt “more competent” in their advocacy work due to their involvement 
in NSW V4C. 

 67

Types of advocacy undertaken during V4C

TV 
ENGAGEMENT

RADIO PRINT 
MEDIA

ONLINE 
MEDIA

PUBLIC 
SPEAKING 

OPPORTUNITY

CONSULTING 
FOR THE DFV 

SECTOR

CONSULTING WITH 
GOVERNMENT 

AROUND POLICY 
MAKING

4

2

6

8

10



Feedback from project stakeholders who worked with the Advocates highlight the professional expertise, 
ways of working and knowledge they gained from the Advocates during their work with them which kept 
the focus on the survivor in the space. 

 “Working with the Advocates has greatly strengthened our policy and patient materials. Advocates 
 worked closely with us to help us craft patient materials that are clear, trauma-informed and user 
 friendly” (Senior Policy Officer)

Although feedback from key stakeholders about the Advocates was generally positive, the Advocates 
themselves did not always feel that there were treated as professionals. Some Advocates felt that media 
engagements and events with external stakeholders exposed them to patronising and negative assumptions.  
Advocates felt that despite the industry attempts to center victims-survivors’ voices and expertise, that they 
were often not listened to or taken seriously particularly by policy makers and government representatives. 
This insight was also identified as a current barrier in the research undertaken to develop the Experts by 
Experience Framework, where practitioners described awareness of “engagement processes which were 
tokenistic”.xlix 

The survivor-advocacy movement and V4C powerfully challenge the stigma and shame that often 
accompanies being a survivor of violence. By showcasing Advocates’ professionalism in bringing the issue of 
domestic and family violence to the forefront in a range of areas, the Advocates demonstrated that survivors 
of domestic, family and sexual violence exist across all socio-economic, educational and professional 
demographics and that these diverse voices for change are critical to ensuring appropriate and context-
specific prevention initiatives. 

Critical to recognising the professional expertise of survivor advocates and the value in collaborating with 
people with lived experience, is appropriate renumeration.

 “The V4C NSW Steering Committee strongly believe that Advocates should receive more 
 remuneration for their participation, including payment for their attendance at the training in 
 recognition of their expertise” (DVNSW project acquittal report)

All Survivor Advocates were paid for their participation in consultations, media engagements and speaking 
events.  The financial recognition of Survivor Advocates expertise is a best practice principle in the Experts 
by Experience Framework which states: “In addition to being provided with recognition for their expertise, 
survivor advocates will be financially remunerated for their time, contributions and expenses when they 
provide significant input into policy and practice.”l The DVNSW fee schedule for the project was created in 
consultation with the NSW V4C Steering Committee and based on lived expertise payment policies and 
schedules developed by Speaking Out and People With Disability Australia. See Appendix B for further 
detail. 
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TAMARA 
(she/her)

Being a part of the V4C 
program turned my life 
around in a way that I never 
thought imaginable. When I 
entered the program, I was 
unaware of the strength this 
band of survivors and 
advocates would give me to 
heal and process further. I was 
not only able to share my 
story on platforms but also 
was able to rely on the team 
at Domestic Violence NSW for 
support and guidance. In the 
old saying 'one door closes 
another door opens' I was so 
fortunate that closing the 
door on my abusive 
relationship led to countless 
doors of opportunities to 
open. The program assisted 
and highlighted to the general 
public that domestic violence 
has a face, with a family and 
home that was also affected 
by the perpetrators actions.

“
“

Photo credit: Lexi Reeves



Safety, support, and program management

As outlined earlier in this report and in line with the safety principles in the Family Violence Experts by 
Experience Frameworkli, Advocates legal, physical, emotional, and cultural safety were carefully considered 
through the recruitment process, but not used as a mechanism for exclusion. Planning for safety involved 
an ongoing conversation with the Advocates starting with the initial response to EOIs, and continuing 
throughout the project, including during training and throughout media engagement and other opportunities. 

The project coordinator was proactive in developing trust and meaningful relationships with the Advocates 
to ensure that there was a good and up-to-date understanding of the wellbeing of each Advocate and the 
issues present for them. DVNSW understood that safety concerns and plans are dynamic, and the project 
coordinator remained vigilant to the shifting circumstances for Advocates. Advocates were obligated in the 
agreement they signed to update DVNSW on any changes in their circumstances which might impact their 
safety and regular debriefs were important to ensure this occurred. 

A dedicated position for a project lead (.8FTE) funded for 10 months through the Our Watch grant, was 
critical to the successes of the NSW V4C project, ensuring support and safety needs were met, as well 
as being key to the management of the program. In addition to the project coordinator, a range of staff 
were involved in providing program oversight and administrative and project coordination support. When 
describing the strengths of the project, Survivor Advocates highlighted the critical role of the NSW V4C 
project coordinator in creating a safe space for the work to occur. 

 “The training, the ability to create a community/network of survivors, the creation of a safe space, 
 the support of Renata during advocacy opportunities” (NSW V4C Advocate)

 “Caring, considerate and understanding of everyone’s unique stories” (NSW V4C Advocate)

 “DVNSW have been supportive and it has given me more courage to know that I can’t just sit back 
 and not put my voice out there. If we don’t put ourselves out there things won’t change. That we 
 were supported to do the work that we did. I think this was essential and has really built confidence 
 in all of us. Having someone believe in us and believe us and give us freedom to do what we do is 
 very empowering” (NSW V4C Advocate)
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In your experience, did Voices for Change address any 
safety concerns appropriately for you?

ALWAYS USUALLY SOMETIMES RARELY NEVER
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 “I cannot speak highly enough of Renata. She has been encouraging, understanding and supportive 
 throughout an extremely busy 18 months. I trust her which isn’t easy as a survivor” (NSW V4C 
 Advocate)

 “It was great. Renata did a really good job of handling this alongside the other members of her team.
 The first of any project will be trial and error and learning on the fly - I’m glad DVNSW was the 
 facilitator of this inaugural project” (NSW V4C Advocate)

Room for improvement around safety and support
 
Although the feedback on the work of the project coordinator was overwhelmingly positive in regard to 
safety, there were some issues that the Advocates raised which can be worked on in further development 
of the program. In terms of working with other Advocates, these included: managing conflict and tensions 
within the group of Advocates, addressing challenging and racist comments and stereotypes about victims 
of DFV made by other Advocates, and making sure that the spread of media opportunities was fair. It is 
recommended that future projects would decide on a mutually agreed upon method for sharing speaking 
opportunities with Advocates.

In terms of working with journalists, Advocates commented that they found the waiting time between 
interviews and the running of stories stressful. This was particularly stressful if the article was not published 
for some reason. The project coordinator tried to maintain contact with the journalist and provide updates, 
however this was not always possible. For example, in one case the journalist resigned. Considering these 
challenges in the further development of the program could be useful. 
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‘Nothing about us without us’: centering survivors’ expertise in 
media, policy, public advocacy, service development and systems 
reforms  

 “It’s about mitigating that gap, whether it’s governmental departments, state, federal, council ‘sitting 
 at the top there making decisions’ on whatever campaign they want to roll out or maybe they are 
 introducing a new type of reform. But not actually understanding what happens on the frontline, 
 and what happens for victim-survivors. There’s so much you can do at that top level, but if you don’t 
 know what is happening on the ground, you create very mismatched policies. We have seen a lot of 
 that in the past. So, there is room for V4C Advocates to be part of those consultations. Survivors 
 need to be part of those boards, committees, and to bring expertise from that perspective, [and] 
 work that in with whatever the operational and business policies, strategies and reforms [the] 
 organisation has decided on” (Synthia)

There is substantial evidence that demonstrates that needs are better met when people with lived 
experience of the issue being addressed are involved in the design and evaluation of services, policy and 
programs.lii Co-production, co-design, participatory decision-making, and consumer/survivor engagement 
approaches to policy and service development are typically described as occurring along a continuum, 
ranging from low level consumer/survivor agency and influence (e.g., review and consultation) to work 
that is consumer/survivor-led, resourced appropriately and championed by organisational leadership (e.g., 
survivor advocates employed as peer workers, hold positions on governance boards, and are involved in 
organisational strategic planning).liii

 “There’s two things that happen with valuing lived expertise – there’s the peer support process 
 where we are helping others, and the other part of that is business support and to support 
 community intervention…They are both really important… I do both, but I see that I can provide the 
 better output in the business support and community intervention space. Because I think that’s 
 where we are lacking. While the lived expertise has an individual intervention there are organisations 
 that do that already. What I think we are missing in an Australian context, is the value of what we 
 have, to be able to give business and community interventions, policies and procedures 
 development, a more rounded approach especially around the risk management processes that need 
 to be launched” (Jane)

In addition to, and as a significant extension of, the media advocacy and public speaking activities 
undertaken by NSW V4C Advocates to meet the funded objectives of the NSW V4C project, Advocates 
were also facilitated by DVNSW to engage directly in a range of government and non-government events, 
public and political advocacy opportunities, research, policy development, service planning and practice-
improvement initiatives (see Section 2). 

Advocates met with and led consultations with Members of NSW Parliament, collaborated with businesses 
and peak bodies, and worked with training organisations and universities to design and deliver resources and 
education materials. This included for example, close collaboration with the NSW Health Education Centre 
Against Violence to review and update the DFV ‘Z card’, which is provided to victim-survivors by mandated 
DFV screening services. Advocates were also engaged by the NSW Ministry of Health to participate in 
redevelopment of NSW Health’s sexual assault medical forensic Early Evidence Kits and in the pilot site 
selection panel for a new integrated service for adult survivors of child sexual abuse with complex needs. 
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Research consistently shows that person-centered and participatory approaches to policy and service 
development can greatly increase the quality, efficiency, effectiveness and appropriateness of care and 
support.liv Advocates described expertise, skills, strategic relationships, networks, confidence and evidence-
based knowledge developed through the NSW V4C project and expressed strongly that they would like to 
put this to further use in research design, public advocacy, systems and policy reform work generally, and on 
specific issues: 

 “I got to build relationships with politicians to help facilitate informed policies” (NSW V4C Advocate)

 [I would like] more opportunities to speak to corporates and politicians. More involvement in policy” 
 (NSW V4C Advocate)

 “[I have developed through the NSW V4C project] exceptional ideas to catalyse change in the 
 sector, [to] push for greater accountability with confidence in a professional manner, work with 
 confidence with leaders in the sector, write with confidence academically and for media… [to 
 undertake] policy gap analysis and redesign, effective use of a platform to change community, 
 legislative and judicial bias” (NSW V4C Advocate) 

 “I’ve heard along the grapevine that they’re trying to open a trauma center around the 
 Illawarra. Sally Stephenson and the Illawarra Women’s Health Centre. I’d really like to see something 
 like that come into place” (Jas)
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Advocate Jane speaking at a 16 days event, November 2019.



 “the fact that we were able to speak with the Attorney General of NSW and to be able to express 
 and tell the story was very important and empowering for me and I am sure for everyone. These 
 stories of family law and domestic violence are not very well published… It must be there and 
 we must really fight for the rights of our children. There are numerous studies at the Federal level 
 and parliamentary inquiries, and nothing is being done… V4C is a way for us to be able to come out 
 and say, ‘yes, this has been my experience, and this is what has happened” (Catalina)

 “I am very passionate about advocating for women leaving abusive relationships, and the failures of 
 the family court system, and the failures of all our systems to prevent systematic and financial abuse 
 post-leaving” (Rachael)

Consistent with the evidence-base and best practice principles in the Family Violence Experts by 
Experience Frameworklv, through genuine organisational commitment to learning from and promoting 
leadership of Survivor Advocates; building trusting and transparent relationships with NSW V4C Advocates 
(e.g., through partnership with ACON to ensure the NSW LGBTIQA+ V4C Advocates were supported 
to advocate safely and meaningfully), ensuring compensation for engagement activities, and providing 
supervision and support, DVNSW has itself developed significant capacity to engage Advocates in co-
design, co-production and participatory decision-making across its broad range of policy, research and 
advocacy functions as NSW’s specialist domestic and family violence services peak body.

For example, DVNSW worked with NSW V4C Advocates to develop their comprehensive submission to the 
Australian Government’s House of Representatives Standing Committee on Social Policy and Legal Affairs 
Inquiry into family, domestic and sexual violence July 2020lvi. Drawing on their lived expertise and professional 
experience, Advocates formulated specific recommendations endorsed by DVNSW. Recommendations 
related to improving access to justice in the family law system; and a suite of practical recommendations for 
centering and involving victim-survivors in the strategic development, design, implementation and evaluation 
of all initiatives to respond to and prevent sexual, domestic and family violence (see Section 4).lvii 

Importantly, the literature and practice-based evidence on engaging victim-survivors in the domestic and 
family violence sector, emphasises the need for secure and targeted funding to employ and engage this 
essential expertise. Increasingly, funders are expecting specialist services to engage with Survivor Advocates, 
however these requests are often not accompanied by additional resources for implementation. This is 
described in the literature as a key barrier to long-term and sustainable co-production with victim-survivors, 
and while there are a number of successful initiatives engaging Advocates in Australia (see Section 3), most 
of these were implemented with short-term funding and have become inactive due to lack of resources.lvii  

Limited investment in DFV prevention and response and significant service demand, also means that 
robust cost-benefit analyses that can demonstrate Advocates’ impacts are difficult for DFV services and 
organisations to prioritise. Following the short-term pilot funding from Our Watch, DVNSW secured a 
donation from Commonwealth Bank to extend the project for an addition 9 months. While no further 
funding has been obtained at time of publishing, the partnership-based approach and organisational 
commitment and leadership that DVNSW has demonstrated in the NSW V4C program has enabled a 
degree of ongoing advocacy and media engagement work and offers opportunities for further development.
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Events and project coordinators’ feedback

Hearing from lived experience 
made an impact in terms of how 
students understood the issue of 
domestic violence and their role as 
journalists in reporting on it. I don’t 
think they will forget what they 
heard - it is impactful learning.

We wanted our community to 
have a better understanding of 
the realities, types and impacts 
of domestic violence through the 
sharing of a personal story. Finding 
people who are willing and able 
to speak about this topic in an 
informed and cautious manner is 
difficult. The Voices for Change 
program was able to provide such 
an advocate.

Hearing firsthand experiences 
really brings clarity and reality to 
the seriousness of this issue. It 
really brings meaning to other 
speakers we had that talked more 
about systemic issues and broader 
programs of work and advocacy 
that is being done in this space.

Thank-you so much to both 
advocates for attending the event 
and the insightful contributions that 
were made to the discussion. We 
could not have made such progress 
without their voices being included 
and it was a pleasure to have them.

Working with the advocates has 
greatly strengthened our policy 
and patient materials. Advocates 
worked closely with us to help 
us craft patient materials that are 
clear, trauma-informed and user 
friendly.

Advocates/survivors voices are 
vital in creating real change in the 
domestic violence space. They 
are the only ones who know if 
support services and legislative 
changes are really working!

Thank you for this program. It 
is always difficult to find people 
willing (or well-prepared and 
supported) to speak about their 
experiences. Yet we know personal 
stories have the most impact. The 
Voices for Change program made 
this possible. Thank you.
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SECTION 5: 
RECOMMENDATIONS 
AND NEXT STEPS 



Prioritising professional collaboration with Survivor Advocates: a 
shift in practice

The NSW V4C project coordinated by DVNSW 
built upon and exceeded the objectives of the 
successful pilot project that commenced in 2018 
with funding from Our Watch. With funding 
support from Commonwealth Bank, the NSW 
V4C project was extended into 2019 and 2020. 

During a challenging period in NSW marked 
by catastrophic bushfires and the COVID-19 
pandemic, the NSW V4C Survivor Advocates 
in conjunction with journalists and media 
representatives, contributed to a range of 
publications accurately reporting on the nature, 
prevalence and impacts of domestic and family 
violence. 

Advocates shared their lived experiences and expert knowledge with journalists, media, businesses, 
government representatives and service delivery professionals, on a range of topics including (but not limited 
to) LGBTQ survivors experiences of domestic and family violence, intimate partner sexual violence, financial 
abuse, animal abuse, the impacts of Covid-19 on experiences and perpetration of DFV, systems abuse and 
reforms required to ensure safety in Family Law proceedings. 

The NSW V4C project and Survivor Advocates have demonstrated that improving accurate and sensitive 
media representations of victim-survivors, perpetrators and our social, service-level, and political responses 
to DFV is a critically important strategy in preventing and reducing gendered violence. 

As a peak body, DVNSW was uniquely and ideally placed to host the NSW V4C project.  DVNSW had pre-
existing relationships with media organisations and journalists, along with a track-record of high-quality and 
respected media engagement and commentary on domestic, family, and sexual violence from a peak body 
perspective. DVNSW also utilised their extensive organisational and community-based networks to deliver a 
robust program model which facilitated physical, emotional and cultural safety for diverse groups of Survivor 
Advocates. DVNSW, led by the project coordinator and guided by a highly skilled and qualified Steering 
Committee, adopted an intersectional feminist approach to anticipate the diverse needs of Advocates 
and build tailored supports for Advocates experiencing multiple and intersecting forms of oppression, 
marginalisation and exclusion as well as the impacts of domestic, family and sexual violence. 

Key to the success of DVNSW’s approach was the development of partnerships with several community 
groups and organisations and peer-facilitated training. Facilitators of the NSW V4C training were carefully 
selected for the appropriateness of their lived and/or professional expertise for each NSW V4C cohort. The 
partnership between DVNSW and ACON exemplifies the potential for collaborative approaches to improve 
understanding and participation of people who have lived experiences of domestic and family violence and 
other forms of oppression including racism, ableism, homophobia, transphobia and biphobia. LGBTIQA+ 
Advocates, ACON and DVNSW effectively responded to a critical gap in knowledge, understanding and 
awareness of violence and abuse experienced by LGBTIQA+ people, families and communities and what 
needs to be done to prevent and appropriately respond to violence perpetrated against LGBTIQA+ people.  
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I always say if I feel like what I’m doing 
is ineffective, I will just stop doing it, 
for the sake of my time and other 
people’s. But I kept doing it because it 
was effective, and it opened new ways 
of awareness and communication 
within the [LGBTIQA+] community 

(Sina)

“

“



The NSW V4C Project Steering Committee included journalists, researchers and practitioners with expertise 
in DFV, who promoted the project and offered insight and guidance to the project coordinator. Formal 
partnerships were developed with local services to provide additional context-specific support to the 
Advocates. This includes for example, an MOU signed with Women’s Health Centres NSW for all Advocates 
to receive preferential counselling as necessary, and a formal partnership with Illawarra Women’s Health 
Centre and ACON to support recruitment for, and delivery of, the training in addition to counselling and case 
work support, a free venue for the training, preparation and survivor-support processes. 

DVNSW’s successful adaptation and delivery of the Voices for Change program clearly demonstrates the 
importance of peak bodies such as DVNSW working in partnership with survivors and community-based 
organisations and groups. The success of this approach challenges an existing paradigm of thought that 
survivor participation is ‘specialist’ work that is best relegated to specialist workers and services. While 
specific knowledge of domestic and family violence and sexual violence is critical to safe and effective 
engagement with victim-survivors, the outcomes of the NSW V4C project indicate that with adequate 
resources and evidence-based guidance, supporting and promoting the voices and leadership of survivor 
advocates is work that everyone can and should do. 

Recommendations for future NSW Voices for Change and 
survivor advocacy projects: Building on success and moving 
forward 

The following priority areas for action and recommendations were identified by the NSW V4C Advocates 
and DVNSW and developed through analysis of the project data and information sources, including the 
consultation workshops held with the NSW V4C Advocates through the report development. These 
recommendations for future NSW V4C and survivor advocacy projects represent the expertise and voices 
of the NSW V4C Survivor Advocates and DVNSW’s reflections on the enablers, learnings and barriers for 
effective survivor advocacy programs in NSW. 
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RECOMMENDATIONS FOR FUTURE NSW VOICES FOR CHANGE AND SURVIVOR ADVOCACY 
PROJECTS

PRIORITY 
AREA

CONTEXT AND INDICATORS FOR SUCCESS RECOMMENDATION

Partnering with 
the community

A key factor in the broad reach and 
appropriateness of the NSW V4C project for a 
diverse range of victim-survivors was DVNSW’s 
collaboration with partner organisations, 
community groups, and media and government 
networks.

1. Develop partnerships with 
community services and 
representative organisations led 
by and working with First Nations 
survivors, culturally and linguistically 
diverse survivors, young people,



Building on the success of DVNSW’s 
partnerships with ACON and Illawarra 
Women’s Health Centre, taking a collaborative 
sector-wide approach to survivor advocacy 
will support sustainability of participatory 
approaches to media reporting, policy, service 
and program development and implementation 
in NSW. Partnership approaches can support 
organisational capacity building, sharing of 
resources and greater program reach.  

Collaborating with specialist services and 
representative organisations that work with 
marginalised population groups will support 
trust, respect and reciprocity in the NSW 
V4C project approach and ensure safe and 
meaningful participation by people experiencing 
intersecting forms of social injustice, violence 
and abuse.

survivors with disabilities, LGBTIQA+ 
survivors and survivors from regional 
and remote areas to enhance 
participation and representation of 
marginalised groups in NSW V4C 
advocacy activities.  

2. Establish an Aboriginal and Torres 
Strait Islander cohort of NSW V4C 
Survivor Advocates in partnership with 
the DVNSW Aboriginal and Torres 
Strait Islander Women’s Advisory 
Committee. 

Peer-led co-
facilitated 
training

The NSW V4C project demonstrated the 
effectiveness and need for peer-led co-
facilitation in the delivery of V4C training. Peer-
led training supports people with lived expertise 
of domestic and family violence from different 
population, language and identity-based groups 
to facilitate training sessions and creates and 
sustains a culture of support. Importantly, all 
training should be inclusive of diverse voices 
and experiences and building knowledge 
and skills in applying a feminist intersectional 
approach to program design and delivery is 
critical.   

Peer facilitators can also draw on lived 
expertise reflecting the varied and intersecting 
experiences of specific cohorts of Advocates, 
such as First Nations survivors, culturally and 
linguistically diverse survivors, survivors with 
disabilities, LGBTIQA+ survivors and survivors 
from regional and remote areas.  

A co-facilitation model that employs a minimum 
of two facilitators for each training session is 
an important enabler of emotional and cultural 
safety. Both trainers can support the needs of 
V4C participants and manage and appropriately 
respond to disclosures and triggers related to 
domestic, family and sexual violence training 
content and experiences.

3. Develop sustainable peer-led and 
facilitated training models to foster 
emotional and cultural safety and 
accessibility for survivors from diverse 
population and identity groups. 

4. Develop sustainable peer-led and 
facilitated training models to foster 
emotional and cultural safety and 
accessibility for survivors from diverse 
population and identity groups. 
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Develop and 
support an 
Advocate 
community

A clear benefit of the NSW Voices 4 Change 
project was the development of personal and 
professional relationships of support and peer-
learning between Advocates. 

Following the success of the NSW V4C project, 
DVNSW is exploring the establishment of a 
Survivor Advocate Advisory Group to oversee 
and guide DVNSW’s remit of work. While it is 
envisioned that this group will facilitate peer 
support and connection, resourced initiatives 
that promote ongoing professional and personal 
development for Advocates are needed.  

5. Develop a community of local and 
national Advocates to facilitate peer 
support, mentoring and training.

Raising the 
professional 
profile of 
Advocates’ 
expertise

Work needs to be done to challenge the ways 
people with lived experiences of domestic, 
family and sexual violence are stigmatised, 
patronised and demoted to tokenistic forms 
of representation. Valuing and respect for 
Survivor Advocates’ professionalism and 
expert knowledge is demonstrated in part by 
ensuring appropriate remuneration, consistent 
project funding and implementation of industrial 
standards.   

6. Continue to work with media, 
government, and NGOs to promote 
Advocates’ professional expertise 
and the importance of co-design and 
consultation.

7. Continue training sessions for 
media on working with people with 
lived expertise and expand training to 
government and other service sectors.

Supporting 
sexual assault 
prevention 
Advocates

DVNSW acknowledged that a significant 
gap in the NSW V4C training was adequate 
recognition of the prevalence, nature and 
impacts child and adult sexual assault 
experienced in the context of domestic and 
family violence and in other contexts. 

Sexual, domestic, and family violence are 
intimately linked and often co-occurring. 
Separating out one form of abuse from 
others can unintentionally minimise the unique 
experiences and cumulative impacts of victim-
survivors of sexualised violence. 

Just like DFV, sexual violence is highly 
gendered. The majority of victim-survivors are 
women and girls, and most sexual violence is 
perpetrated by men. Public health prevention 
strategies that aim to address the gendered 
drivers of DFV, including media advocacy 
programs, are ideally placed to promote 
the prevention of adult and child sexualised 
violence.  

8. Expand V4C training sessions to 
include a stronger focus on child and 
adult sexual assault. 

9. Recruit and support survivors with 
lived expertise of child and/or adult 
experiences of sexual violence to 
become Advocates.

10. Enhance media and event 
strategies to better support 
Advocates with lived expertise of 
sexual violence to engage with 
journalists.
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Supporting 
rural and 
regional 
Advocates

Victim-survivors from rural and regional areas 
experience increased barriers to support, safety 
and participation in advocacy initiatives. The 
safety and support needs, experiences, level 
of participation, and skills and confidence in 
relation to media advocacy and DFV prevention, 
differed between the Sydney and Wollongong 
(metro vs regional) NSW V4C cohorts. 

Targeted and proactive actions are required 
to address the under-representation of rural 
and regional survivor voices in media advocacy 
programs and to ensure that local contexts 
and issues are accurately and sensitively 
represented. 

11. Build relationships and partnerships 
with regional, rural and remote 
community groups and organisations 
to facilitate broad representation in 
survivor advocacy and enhance media 
reporting on experiences of violence 
in non-metropolitan areas.

Responding 
to group 
challenges 
and creating 
interpersonal 
(physical, 
emotional and 
cultural) safety

DVNSW’s collaborative partnership approach 
helped to anticipate the physical, emotional and 
cultural safety needs across three cohorts of 
survivor Advocates. 

During the NSW V4C project, several group 
dynamics emerged alongside interpersonal 
challenges between some Advocates. Some 
points of contention included: unequal 
access to media engagements, inappropriate 
comments about other Advocate’s lived 
experiences, and racist comments. 

DVNSW adopted a range of strategies to 
mitigate challenges and tensions that are a 
normal part of any group of people with diverse 
experiences. 

An independent representative body 
could facilitate greater access to support, 
remuneration standards for survivor advocates 
and provide Advocates with additional options 
for support independent from V4C host 
organisations.

12. Work with participants during pre-
training sessions to develop group 
safety agreements that are monitored 
and upheld throughout. 
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Recommendations for promoting sustainable survivor advocacy 
in Australia

Importantly, through the NSW V4C project DVNSW had the opportunity to learn from and expand 
their work with survivor advocates across a range of projects and initiatives to inform and strengthen its 
organisational advocacy functions. 

In 2020, DVNSW prepared a detailed submission to the House of Representatives Standing Committee 
on Social Policy and Legal Affairs Inquiry into family, domestic and sexual violence July 2020lviii. Endorsed 
by DVNSW, NSW V4C Advocates developed key recommendations for increasing and improving victim-
survivor participation in DFV prevention and response efforts nationally. These recommendations are outlined 
below. 
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1. Involve victim-survivors in the strategic development, design, implementation and 
evaluation of initiatives to respond to and prevent sexual, domestic and family violence in 
a safe and meaningful manner. 

2. Fund the federal rollout of Survivor Advocacy and media advocacy programs such as 
Voices for Change as part of primary prevention initiatives through the next National Plan 
to Reduce Violence against Women and their Children.

3. Implement a quarterly Survivor Advocate Forum or Advisory Group based on the 
Victorian Victim Survivors’ Advisory Council model in each jurisdiction allowing Survivor 
Advocates to provide lived expertise and consult on various Government issues and 
policies.

4. Ensure the compulsory mandatory implementation of community consultation and 
Survivor Advocacy participation mechanisms in all sexual, domestic and family violence 
projects, policies and services through the next National Plan to Reduce Violence against 
Women and their Children.

5. Adopt and expand the Victorian Client Voice Framework for Community Services as a 
National Framework, including implementation of principles and guidance for appropriate 
remuneration of survivor advocates’ work. 

6. Explore the efficacy of and provide seed funding for a national Survivor Media Advocacy 
peak or representative industry body

RECOMMENDATIONS FOR PROMOTING SUSTAINABLE SURVIVOR ADVOCACY IN AUSTRALIA

https://www.vic.gov.au/victim-survivors-advisory-council
https://www.dhhs.vic.gov.au/publications/client-voice-framework-community-services


SECTION 6: 
CONTEXT AND 
BACKGROUND 



Domestic, family, and sexual violence is alarmingly prevalent in 
Australia

Many people across Australia experience domestic and family violence (DFV) and the impacts can be serious 
and long-lasting. The social, economic and health costs to individuals, communities and governments are 
significant.lix 
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Violence against women is estimated to cost 
victim-survivors, Australian governments and 
communities at least 

DOMESTIC
FAMILY
VIOLENCE 
IS THE LEADING REASON 
WOMEN AND CHILDREN 
LEAVE THEIR HOMES 
AND SEEK SPECIALIST 
HOMELESSNESS SERVICES.
LXII 

is estimated when underrepresentation of 
Aboriginal and Torres Strait Islander women, 
women with disability, pregnant women and 
women who are homeless is considered.lxiii

$22 BILLION 
ANNUALLY
+ AN ADDITIONAL 

$4 BILLION EACH YEAR

have experienced at least one incident of 
physical and/or sexual violence by a current 
or previous partner, girlfriend, boyfriend or 
date since the age of 15.lxi 

AND 1 IN 13 MEN 
(7.8% OR 703,000) 

1 IN 4 WOMEN 
(23% OR 2.2 MILLION) 

In Australia, on average, 

BY AN INTIMATE PARTNER.LX 

ONE WOMAN IS 
KILLED EVERY WEEK



Definitions of domestic and family violence vary across jurisdictions, reflecting diverse policy and legislative 
frameworks and service delivery contexts. Typically, the term ‘domestic violence’ is used to refer to abuse 
perpetrated against current or ex-intimate partners, while ‘family violence’ is used to describe abuse 
that occurs in a broader range of intimate, familial, personal, community and care relationships. The term 
‘family violence’ is sometimes preferred by Aboriginal and Torres Strait Islander people, and in this context 
recognises a range of intra-familial abuse and the broader impacts of violence on extended families, kinship 
networks and community relationships.lxiv Aboriginal women, families and communities experiences of family 
violence must be understood and responded to with recognition of the impacts of colonisation, systemic 
discrimination and disadvantage, forced removal of children, land dispossession, racism and marginalisation, 
and the intergenerational trauma and barriers to support and safety that these factors contribute to.

While there is no nationally consistent definition of domestic and family violence, there is strong consensus 
across the evidence-base that DFV can be criminal and non-criminal in nature, and is characterised by 
ongoing, chronic, and routine patterns of coercive and controlling behaviours that can take many different 
forms, and which exploit power imbalances between perpetrators and victim-survivors with the intention of 
instilling fear and compliance.lxv

DVNSW’s Good Practice Guidelines for the Domestic and Family Violence Sector in NSW, which was 
developed through extensive consultation with the DFV sector in NSW, promotes a shared understanding of 
DFV through use of the NSW Government’s definition as set out in its framework for reform, It Stops Here.lxvi 

 “Domestic and family violence is inclusive of any behaviour, in an intimate or family relationship,
 which is violent, threatening, coercive or controlling, causing a person to live in fear. It is usually
 manifested as part of a pattern of controlling or coercive behaviour. 
 
 An intimate relationship refers to people who are (or have been) in an intimate partnership whether 
 or not the relationship involves or has involved a sexual relationship, i.e., married or engaged to be 
 married, separated, divorced, de facto partners (whether of the same or different sex), couples 
 promised to each other under cultural or religious tradition, or who are dating.

 A family relationship has a broader definition and includes people who are related to one another 
 through blood, marriage or de facto partnerships, adoption and fostering relationships, sibling, and 
 extended family relationships. It includes the full range of kinship ties in Aboriginal and Torres Strait 
 Islander communities, extended family relationships, and constructs of family within lesbian, gay, 
 bisexual, transgender, intersex, or queer (LGBTIQ) communities. 

 People living in the same house, people living in the same residential care facility and people reliant 
 on care may also be considered to be in a domestic relationship if their relationship exhibits 
 dynamics which may foster coercive and abusive behaviours”.lxvii
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There are many types of domestic and family violence, but all forms are characterised by patterns of 
behaviours that are coercive and controlling. As such, all DFV can be considered emotionally abusive. 
Consistent with the literature on the nature of DFV, women and LGBTIQA+ Advocates that participated in 
the NSW V4C project described lived experience of a range of abuse perpetrated by partners, ex-partners, 
family members and family friends, including but not limited to: 

 ग Physical violence, including choking/non-fatal strangulation, violence involving weapons and firearms
 ग Sexual assault and sexually abusive or coercive behaviour, including childhood sexual abuse and intimate 
partner sexual violence
 ग Reproductive coercion and abuse during pregnancy
 ग Emotional and psychological abuse
 ग Socially abuse, including forced isolation
 ग Economic/financially abuse
 ग Technology facilitated abuse
 ग Cultural and/or religious-based abuse
 ग Systems abuse, such as use of Family Law, immigration and visa status, Centrelink, to extend violence 
and control, and
 ग Threats to out or use gender identity and sexual orientation against them. lxviii 

Importantly, NSW policy frameworks make clear that DFV is a highly gendered form of abuse that is 
overwhelmingly perpetrated by men against women.lxix While some men do experience abuse in their 
intimate relationships and all victim-survivors deserve a proportionate and appropriate response, there is 
substantial evidence that the violence women experience from their intimate partners is more frequent, more 
severe, and much more likely to result in serious injury or death than for men. lxx  

For example, women in Australia are eight-times more likely than men to experience sexual violence by a 
partner and for at least half (51% or 787,900) of women who have been sexually assaulted since the age 
of 15, the perpetrator was an intimate partner.lxxi International studies have consistently demonstrated that 
intimate partner sexual violence (IPSV) is a particularly dangerous form of exerting power and control 
and that women who experience IPSV are at much higher risk of being killed by their partner and/or 
experiencing escalating frequency and severity of DFV and its impacts, therefore requiring gender informed 
DFV prevention initiatives, policy frameworks, and service responses.lxxii

The impacts of DFV are also gendered. Women are much more likely than men to experience depression, 
anxiety, and fear; reproductive abuse; hospitalisation; homelessness; acquired brain injury and disabilities; 
interruptions to employment and health consequences due to violence perpetrated against them by intimate 
partners.lxxiii The financial losses associated with domestic and family violence often extend in the years and 
decades following separation from a violent partner and/or family member(s). One Australian study reported 
that half of the respondents (n = 658 Australian women) experienced post separation violence. lxxiv The 
average length of ongoing violence experienced by survivors spanned 2.78 years after separation. lxxv

The harmful impacts on infants, children and adolescents who witness or experience DFV are also widely 
accepted and include child protection interventions, physical injury and abuse, psychological and behavioural 
issues, health consequences, complex trauma, and other effects on developmental wellbeing. lxxvi

 86



 87

There is substantial evidence that in addition 
to women generally, specific groups of women 
and other population groups experience DFV 
at particularly high rates and face increased 
barriers to support and safety, and who may 
experience forms and impacts of abuse that are 
unique, severe, cumulative, and have significant 
consequences for families and communities. This 
includes, but is not limited to: Aboriginal women, 
children, and young people; LGBTQA+ people; 
women with mental illness; women with disabilities; 
migrants, refugees and people who are culturally 
and linguistically diverse; women in pregnancy and 
early motherhood; older women; women living 
in regional and remote areas; women who have 
experienced abuse as children, and women whose 
partners are perpetrating sexual violence against 
them.lxxviii

It’s really hard for women with 
intellectual disabilities. When you’re 
up against someone powerful like 
the person I dealt with, you don’t 
understand, you get trapped and you 
don’t know how to get out.

(Jacqui) 

“

“
It is important to recognise that the increased prevalence, severity and impacts for people from these 
groups, are underpinned and compounded by multiple and overlapping factors including sex/gender identity, 
cultural identity, ethnicity, ability, sexual orientation, citizenship, migration status, religion, age, economic 
and geographic status, and social and political discrimination and disadvantage, such as racism and sexism, 
related to these factors.lxxix

 
For more information on the experiences, impacts, and system and support needs of victim-survivors from 
these population groups, their families, and communities, see DVNSW’s Good Practice Guidelines for the 
domestic and family violence sector in NSW.
  

LGBTIQA+ EXPERIENCES OF DOMESTIC, FAMILY, AND SEXUAL VIOLENCE

Lesbian, gay bisexual, transgender, intersex and queer (LGBTIQA+) intimate relationships, families and 
communities in Australia represent a significant proportion of the overall population. An estimated 11% of 
people identify as LGBTIQA+ in Australia (Australian Human Rights Commission, 2014). However, as the 
Australian Census does not currently record sexuality and will only commence recording diverse gender 
identities from the 2021 Census, it is unclear exactly how many LGBTIQA+ people reside in Australia. 

It is important to note that there is significant overlap in victim-survivors experiences of intimate partner 
domestic violence, sexualised violence and child abuse, either occurring in the same context (‘co-
occurrence’) or at different stages across a lifetime. For example, 1 in 3 women (36% or 535,800) and 1 in 6 
men (15% or 152,600) who have experienced abuse before the age of 15, have also experienced violence by 
a partner as an adult. ; And most sexual violence in Australia is perpetrated against women by a current or 
ex-intimate partner (51% or 787,900), commonly referred to as ‘intimate partner sexual violence’. lxxvii

The impacts of experiencing different forms and multiple episodes of abuse is cumulative and health and 
wellbeing consequences may be incrementally worse for some victim-survivors. Domestic, family and sexual 
violence rarely occur as single incident and care must be taken not to unintentionally ‘silo’ understanding of 
and responses to gendered forms of interpersonal abuse. 

SOME POPULATION GROUPS EXPERIENCE VIOLENCE AT HIGHER RATES AND FACE ADDITIONAL 
BARRIERS TO SEEKING SUPPORT

 

https://www.dvnsw.org.au/working-for-change/good-practice-guidelines/
https://www.dvnsw.org.au/working-for-change/good-practice-guidelines/


Research and data on LGBTIQA+ people’s experiences of domestic, family, and sexual violence is also 
limited, particularly for people with an intersex variation, for whom the issues are often conflated with 
those of LGBTQ people.lxxx However, the available evidence indicates that LGBTIQA+ people experience 
violence at similar or higher rates to violence perpetrated by men against women in current or past intimate 
relationships. 

Data from the Private Lives Study (PL3), the third iteration of Australia’s largest national survey of LGBTIQ 
health and wellbeing and that in 2019, surveyed 6,835 people, found that:  

 ग More than two fifths (41.7%; n = 2,846) of participants reported having ever been in an intimate 
relationship where they felt they were abused in some way by their partner/s. 
 ग Almost two fifths (38.5%; n = 2,629) reported ever feeling abused by a family member.
 ग Of the participants who reported having experienced intimate partner or family violence, 28.0% (n = 
1,325) said that they reported the incident to a relevant service at the most recent time this occurred.
 ग Almost half (48.6%; n = 3,314) of participants reported having ever been coerced or forced into sexual 
acts they did not want to engage in and 8.9% (n = 607) in the past 12 months.lxxxi

In addition to the forms of physical, emotional, financial, sexual and other forms of domestic and family 
violence outlined above, there are a range of abuse tactics identified in the evidence-base as specific to 
LGBTIQA+ people. These include but are not limited to: 

 ग threats to ‘out’ or reveal victim-survivors’ sexual orientation or gender identity to friends, families and 
peers as a method of control
 ग using homophobia, biphobia and transphobia as a means to assert and power and control, including 
questioning a partner’s ‘true’ sexuality and coercing partners to ‘prove’ their sexual orientation
 ग revealing or threatening to reveal the HIV status of a partner
 ग withholding of finances for medical services or items for expressing gender identity
 ग targeting of gendered body features when perpetrating violence
 ग threatening partners by telling them that they will lose custody of children as a result of being ‘outed’.lxxxii  

Over the past 50 years, LGBTIQA+ rights movements have resulted in profound social and political changes.  
However, institutional and systemic homophobia, transphobia, biphobia and intersex-phobia remain and 
shape public attitudes which contributes directly and indirectly to the perpetration of violence, abuse 
and discrimination against LGBTIQA+ identifying people.lxxxiii Policy and service supports for LGBTIQA+ 
victims-survivors of domestic and family violence are limited, and most services are targeted to support 
heterosexual and cis-gendered identifying women. Discriminatory media representations also perpetuate 
negative stereotypes about LGBTIQA+ people and invisibilise LGBTIQA+ intimate partnerships, families 
and communities. In this context, domestic family violence and sexualised violence perpetrated against 
LGBTIQA+ people is frequently under-reported in media stories and under-acknowledged in DFV advocacy 
efforts. 
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Domestic, family, and sexual violence is preventable
PUBLIC HEALTH APPROACHES TO PREVENTION OF DOMESTIC AND FAMILY VIOLENCE

Just like other population health concerns, such as infectious diseases, alcohol use, smoking and obesity, 
domestic and family violence is preventable, and its impacts can be reduced by addressing the underlying 
social and environmental drivers of this violence.lxxxiv Public health approaches draw on robust evidence 
on the prevalence, nature and impacts of violence to shift focus away from individual and incident-based 
responses, towards addressing the individual, community, institutional and societal factors that cause and 
drive violence. In response to the seeming intractability of violence, abuse and neglect and recognition that 
data reflecting tertiary, crisis, and criminal responses provide only a partial picture of the scope and impacts 
of violence in Australia’s communities, public health approaches promote whole-of-government and whole-
of-community collaboration and commitment in which ‘everyone has a part to play’ in ending violence and in 
building communities that are safe, healthy, and thriving.  

Change the Story: A shared framework for the primary prevention of violence against women and their 
children is Australia’s national framework for prevention of domestic and family violence and underpinned 
the NSW V4C training content and program approach. Change the Story provides the evidence base and 
explanatory model for understanding, preventing, and reducing the impacts of domestic and family violence, 
through a public health approach in which actions are taken to address the underlying causes of violence at 
individual, relationship, community, systems and society-wide levels. 
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Socio-ecological model of violence against women. Infographic credit: Our Watch, ANROWS and VicHealth 
(2015).

Understanding the broad contexts in which violence occurs and is condoned, shows that there are many 
opportunities and areas across government, the community and services that can participate in the 
prevention of domestic of family violence. This means public health approaches are often empowering, as 
they identify evidence-based actions across a broad range of sites and highlight that ‘everyone has a part to 
play’. 
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Change the Story conceptualises prevention along a continuum, ranging from primary prevention (whole-
of-population initiatives that address the primary or underlying drivers of violence), to secondary prevention 
(aims to intervene early and change the trajectory for people at higher risk of violence or severity of 
impacts), to tertiary prevention and response, which aims to support survivors and hold perpetrators to 
account to prevent violence from reoccurring and reduce the impacts of violence that has occurred. Media 
advocacy programs often sit in the primary prevention space. 

Importantly, these levels of prevention are intimately linked. As community attitudes change and more 
victim-survivors recognise and seek support for DFV, the demand for specialist services also increases. 
Prevention initiatives that work in partnership with tertiary services and responders are particularly effective, 
as prevention programs are able to draw on specialist knowledge from DFV services, and services are able 
to participate in and learn from the community to identify service priorities and planning. 

Change the Story demonstrates how gender inequality is the social context in which violence against 
women occurs and that particular expressions of gender inequality consistently predict higher rates 
of violence against women (‘gendered drivers’) and/or increase the frequency or severity of violence 
(‘reinforcing factors’):lxxxv

Gendered drivers of violence against women. Infographic credit: Our Watch, ANROWS and VicHealth (2015). 

To address these gendered drivers and reinforcing factors, Change the Story outlines evidence-based 
actions that can be taken to reduce and prevent domestic and family violence. These actions include but are 
not limited to:

 ग Challenge condoning of violence against women.
 ग Promote women’s independence and decision-making in public life and relationships.
 ग Foster positive personal identities and challenge gender stereotypes and roles 
 ग Strengthen positive, equal and respectful relations between and among women and men, girls and boys.
 ग Promote and normalise gender equality in public and private life.
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PRIDE IN PREVENTION: SOCIO-ECOLOGICAL MODEL FOR PREVENTING LGBTIQA+ DOMESTIC AND 
FAMILY VIOLENCE 

Building on the evidence and conceptual framework for violence prevention in Change the Story, Rainbow 
Health Victoria developed Pride in Prevention: A guide to primary prevention of family violence experienced 
by LGBTIQ communities in 2019-2020 to address critical evidence gaps, strengthen understanding of the 
drivers of violence in LGBTIQ relationships and families, and build expertise for both LGBTIQ and domestic 
and family violence organisations to effectively deliver evidence-based prevention programs. 

The Pride in Prevention guide presents a preliminary conceptual model, based on available evidence, for 
understanding and addressing the drivers of family violence perpetrated against LGBTIQ people. Noting 
consistency with Change the Story and the utility of incorporating and expanding our understanding of the 
gendered drivers of DFV to ensure that LGBTIQ experiences of DFV are understood within the broader 
social context of marginalisation and discrimination faced by LGBTIQ communities, the following model 
identifies norms and attitudes that perpetuate violence and what needs to be done to address these: 

Pride in Prevention: Socio-ecological model for preventing LGBTIQ domestic and family violence. Infographic 
credit: Rainbow Health Victoria, La Trobe University (2020). 

Our Watch has also developed a range of supplementary resources to Change the Story to build the 
evidence-base on prevention of domestic, family and sexual violence against LGBTIQA+ people. For more 
information, see: Primary prevention of family violence against people from LGBTI communities. 

To effectively prevent domestic, family and sexual violence then, a range of strategies and actors are required 
to address the underlying social and political drivers of this violence. Both Change the Story and Pride in 
Prevention identify the media as a priority site for action and promote the importance of people with lived 
expertise of domestic, family and sexual violence participating in media advocacy to shift harmful community 
norms and community attitudes through accurate and sensitive media reporting. 

https://handbook.ourwatch.org.au/resource-topic/tailor-primary-prevention-to-groups-and-settings/preventing-violence-against-lgbtiq-people/


Useful resources
National violence against women reporting 
guidelines and resources for media
Our Watch (2019). Available at: https://media.
ourwatch.org.au/ 

Change the story: a shared framework for the 
primary prevention of violence against women 
and their children in Australia. 
Our Watch, ANROWS and VicHealth. Available at: 
https://www.ourwatch.org.au/change-the-story/ 

Pride in Prevention: A guide to primary 
prevention of family violence experienced by 
LGBTIQ communities 
Carman, M., Fairchild, J., Parsons, M., Farrugia, 
C., Power, J., & Bourne, A (2020). Rainbow 
Health Victoria, La Trobe University. Available at: 
https://www.latrobe.edu.au/__data/assets/pdf_
file/0003/1141833/Pride-in-Prevention-Evidence-
Guide.pdf 

The Family Violence Experts by Experience 
Framework: Research Report and Framework 
2020 
Domestic Violence Victoria and University of 
Melbourne (2020). Available at: http://dvvic.org.
au/wp-content/uploads/2020/08/DVV_EBE-
Framework-Report.pdf 

Client voice framework for community services
Victorian Department of Health and Human 
Services (2019). Available at: https://www.dhhs.
vic.gov.au/publications/client-voice-framework-
community-services 

National community attitudes to violence against 
women survey (NCAS): Re-shaping attitudes 
toolkit 
Respect Victoria (2020). Available at: https://www.
respectvictoria.vic.gov.au/national-community-
attitudes-violence-against-women-survey-ncas 

Insight Exchange domestic and family violence 
lived experience resources and reflective tools for 
survivors and responders
Available at: https://www.insightexchange.net/ 

Breaking Silent Codes Across Australian and the 
Pacific Against Sexual Abuse and Family Violence 
for First Nations Women 
Available at: www.breakingsilentcodes.com.au 

Crossing the Line: online exhibition of 
transgender women of colour accounts of sexual 
violence in Australia and their responses to it
Available at: https://www.crossingtheline.online/ 

ASPIRE Photovoice Project: an exhibition of 
photographs taken by women from migrant 
and refugee backgrounds reflecting on family 
violence and its impacts 
Available at: https://www.mcwh.com.au/project/
aspire-photovoice-project/ 
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APPENDIX A: NSW Voices for Change 
– DVNSW ‘Supporting advocates during 
in-person media interviews’ guide
ARRANGING THE INTERVIEW WITH THE JOURNALIST:

1. Make sure the journalist is trusted and known to DVNSW. If not, make sure they are aware of good 
practices for when reporting on domestic violence and sexual assault. Research their work and ensure 
that they are credible.

2. Ask the journalist what story they are trying to run and what type of questions they plan on asking. 
3. Ask for a list of questions to give to the advocate, or a general overview of the approach they will be 

taking.
4. Share the Our Watch Reporting Guidelines on DFV and ask if they need any support accessing other 

expert opinions on DFV such as DVNSW CEO.
5. Reach out to advocate/s who could be interested in the interview and provide them with all necessary 

details including date and time of the interview, name of the journalist, outline of the media opportunity, 
summary of the questions that will be asked (if possible).

6. If there are multiple advocates eligible, email them all and the first to respond is eligible to take part in 
the event.

7. Make sure the advocate is comfortable with the location of the interview and that it is safe.
8. Once an advocate has confirmed they will do the interview, set up a time and date. 
9. Once the interview is confirmed, send an email to everyone confirming the date and time of the 

interview and other necessary details.
10. Ensure the advocate’s confidentiality- don’t share their phone number, email or any other details she 

wishes to be kept confidential.

SUPPORTING THE ADVOCATE BEFORE THE INTERVIEW:

1. Let the advocate know which person from DVNSW will be supporting them during the interview.
2. Let them know they can cancel or reschedule the interview if they need to.
3. Ask if they would like a code word or signal that can be used during the interview to alert the support 

person that the advocate wants support or is feeling overwhelmed or concerned.
4. Schedule a time to discuss their plan for the interview, what they would like to say and what their key 

messages are.
5. Travel to the media advocacy opportunity with the advocate or ensure they have a way of getting there 

on their own (e.g., cab paid by DVNSW or by the event organisers).
6. If the advocate is driving on their own, ensure they have access to a safe and convenient parking space.
7. Take relevant resources, such as information about DV or sexual assault services. 

DURING THE INTERVIEW:

1. Introduce the advocate to all relevant people when arriving.
2. Orient the advocate to the venue – entrances, exists, toilets, where they will be sitting or speaking.
3. Ensure the advocate has access to what they require for their interview – an appropriate chair, a glass of 

water etc.
4. Stay close by and/in or in the line of sight of the advocate.
5. If possible, regularly acknowledge the advocate and encourage them.
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6. Make sure the advocate is able to take breaks if/when needed- be aware of non-verbal signs they may 
need a break.

7. Manage difficult situations, e.g., intervene if the advocate is asked inappropriate questions. 

AFTER THE INTERVIEW:

1. Informally debrief with the advocate about how they are feeling.
2. Tell the advocate they have done a great job and provide positive feedback.
3. Provide critical feedback if necessary or appropriate. Note: this can also be provided at a later time if it is 

not appropriate to do it on the day.
4. Ensure they haven’t said anything they are uncomfortable with – if so, discuss. If necessary, ask which 

parts and contact the journalist to request it not be used. 
5. Confirm the advocate’s plan for afterwards. How will they look after themselves? Is there a support 

person available to them today? What can you do to support them?
6. Check in as to whether the advocate would like extra support such as professional counselling or 

debriefing. If so, ensure this is organised.
7. Check the advocate gets safely to their car or transport.
8. Take 10-30 minutes to debrief for yourself. E.g., thinking about the type of support you provided, the 

type of issues and story that was presented, ensure that you aren’t holding on to any of the advocate’s 
trauma unnecessarily e.g., bodily.

9. Add details of the media opportunity to the Excel spreadsheet entitled V4C Media Opportunities 

IN THE DAYS/WEEKS FOLLOWING THE INTERVIEW:

1. Check in again with the advocate how they are feeling about the interview.
2. Liaise with the journalist about the use of the interview e.g., if and when it will be published. Ask for a 

link to the published work.

AFTER PUBLISHING:

1. Read/listen to the article.
2. Contact the journalist/media outlet if there is anything which needs to be amended (e.g., support 

numbers added, or photos removed/names changed).
3. Share the link with the advocate and check in how they are going after seeing the published media.
4. Support the advocate as per immediately “after the interview”
5. Update details in the Excel spreadsheet entitled V4C Media Opportunities 



 102

APPENDIX B: NSW Voices for Change 
– DVNSW Survivor Advocates payment 
schedule 
VOICES FOR CHANGE NSW ADVOCATE FEE SCHEDULE

NOT FOR PROFIT ORGANISATIONS AND CHARITIES DISCOUNT: 

20% discount for on committee members, internal presentations and interviews. 50% discount on public 
events.

TRANSPORT

In addition, organisations are to cover transport costs for advocates.

ORGAN-
ISATION 
SIZE

COMMITTEE 
MEMBER
(INCLUDING 
PREP)

CONSUL-
TATION & 
RESEARCH 
(INCLUDING 
PREP)

INTERNAL 
PRESENTA-
TIONS 
(INCLUDING 
PREP)

INTER-
VIEWS 
(INCLUDING 
PREP)

PUBLIC 
EVENTS 
(INCLUDING 
PREP)

INCIDENTALS
TRAVEL & 
MATERIALS

Small
<10 staff

$60 per hour $70 per hour $120 per hour $120 per 
hour

$200 per 
hour

Travel + 
expenses

Medium
11-200

$80 per hour $90 per hour $200 per 
hour

$200 per 
hour

$600 per 
hour

Travel + 
expenses

Large
201+

$100 per 
hour

$120 per hour $400 per 
hour

$400 per 
hour

$1000 per 
hour

Travel + 
expenses
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APPENDIX C: NSW Voices for Change 
process overview

ADVOCATES OFFERED SUPPORT AND RISK CONTINUOUSLY ASSESSED
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APPENDIX D: Media Advocacy Program 
– Request for an advocate (Public 
Speaking/Events)
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