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About the good practice guidelines

Good practice guidelines say how to do 

things in the best way.  

We will say guidelines for short.

Domestic Violence NSW put together 10 

guidelines to help services do their job well.

We will say DVNSW for short. 

The services that the guidelines are for are 

people or organisations who help victims. 

The victims that they support are people who 

had domestic and family violence happen to them.
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Domestic and family violence means 

someone from your home or family does very 

bad things to you.

DVNSW wants to stop all domestic and family 

violence from happening.

DVNSW wrote the guidelines to help domestic 

and family violence services with their work.

The guidelines and rules will help them 

support people in the best way.

Rules
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About domestic and family violence

Domestic and family violence means 

someone from your home or family

•	 Hurts you

•	 Makes you do sexual things you do not want

•	 Says very bad things to you.

We will use the word victim for the person who 

had domestic and family violence happen to them.

Most victims are women or girls.
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Many women with a disability get hurt in a 

sexual way.

Domestic and family violence also happens often 

to people from the LGBTIQA+ community.

LGBTIQA+ means all people of different 

sexualities and genders.

Sexuality means who you like in a sexual way.

This might be someone from the same sex as 

you, from the other sex or both.
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Gender means the way you see yourself.

This might be the same as the sex you were 

born with or the other sex.

Most of the time domestic and family violence 

is done by men.

This might be a 

•	 Partner or ex partner

•	 A family member

•	 Support worker or carer.
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Domestic and family violence is often 

about power. 

The men who hurt the victim feel like they are 

better and have more power.

We must change the way people think about 

each other to stop domestic and family violence. 
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Guideline 1 Safety and wellbeing

We must always make sure that victims and 

service staff are safe and ok.

Services should listen to victims when they 

say that they do not feel safe.

Services must do what they can to keep 

victims and their children safe. 

Services must also make sure that their staff 

are safe. 

They must support their staff and look 

after them.
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Guideline 2 Services support in many ways

Services must look after the victims and their 

children in a way that

•	 Is safe

•	 Respects their culture

•	 Looks after their needs.

Services and their staff understand that all 

victims are different.

They understand that all victims deal with 

what happened in a different way.
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Every victim needs to get support in a way 

that is right for them. 

Services need to know how to support Aboriginal 

and Torres Strait Islander victims in the best way.

Services need to tell the community about the 

work they do.

This is important so that people know they can 

go there for help.

It also must be easy for everyone to get to 

the services. 
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Guideline 3 Trauma training

Staff at services must be trained to know how 

to support people with trauma.

Trauma is how you feel after something very 

bad happened to you.

You might feel

•	 Shocked

•	 Scared

•	 Sad.

Many victims of domestic and family violence 

have a trauma.
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Some victims might have another trauma if they 

were treated in a bad way by 

•	 Government services like the police

•	 The community.

Many people with disability have trauma from bad 

things that happened in places like group homes.

It can take a long time to get over a trauma.

Services must train their staff to know how to 

best support people with trauma. 
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Service staff can get trauma from the bad 

things that happened to the people they help.

Services need to look after their staff and 

support them.
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Guideline 4 Looking at what the victim wants

Services should work together with victims to 

help them make decisions about their lives.

Service staff must treat all victims

•	 The same way

•	 With respect

•	 With care for their feelings.

Services must support victims to have control 

over their lives again. 

Services must treat children and young people 

the same way as other victims. 
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Guideline 5 Keeping information private

Services will keep all information about a 

victim private.

That means they only share information about 

the victim if they have to.

This might be with the police or another service 

to keep the victim safe.

They will ask the victim if it is ok to share 

their information.
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Services need to make sure all the 

information is kept safe.

They must tell the victim how they make sure 

that no one can get to their information.

Victims have the right to look at information 

about them. 
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Guideline 6 Support without judging

Services and their staff will not judge a victim.

Judge means you think you know someone 

just because of what happened to them or 

where they are from.

Services must make sure they treat everyone 

the same way. 

Services and their staff must make sure 

victims feel

•	 Safe

•	 Respected

•	 Welcome.



17

Guideline 7 Working together

Services should work together so that victims 

and their children get the best support and care.

This could be things like working with the 

same person to reach their goals. 

Some victims have more than 1 issue to deal 

with like

•	 Trauma

•	 Use of alcohol or drugs

•	 Not having a home.
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They might have more than 1 service to 

support them. 

All of the services should talk to each other so 

that they can support victims well.
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Guideline 8 Looking after victim’s rights

Services need to make sure victims 

•	 Know what their rights are

•	 Get their rights.

They need to work with each victim in a way that 

is right and safe for them.  

Services also need to speak up to 

government about

•	 Needs and rights of victims

•	 New services that could help victims.

This will help the government to know about all 

the support that victims need. 
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Guideline 9 Stop domestic and family violence

Services support victims to be safe after 

domestic and family violence happened.

Services do what they can to stop it from 

happening again.

Services should do their part to look into why 

domestic and family violence happens.

This is to help find ways to stop domestic and 

family violence happening to anyone.
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We need to work togteher with the 

community.

This is to make sure men understand that 

domestic and family violence is wrong.
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Guideline 10 Learn and working to get better

Services and their staff must make sure they 

have the skills and training to do their job well.

Services should often look into what works well 

and what can be better about their supports.

They make changes to the way they support 

victims if they need to. 

Services make sure their staff get

•	 The support they need

•	 Trainings to learn new skills

Services make sure they follow all the 

rules and laws.
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More information

You can contact DVNSW to find out more 

about our guidelines.

You can 

•	 Call us on  

02 9698 9777

•	 Email us at  

admin@dvnsw.org.au

•	 Go to our website  

www.dvnsw.org.au

mailto:admin%40dvnsw.org.au?subject=
https://www.dvnsw.org.au
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If something in the guidelines made you feel 

upset you can 

•	



•	


•	 Call the NSWDV helpline on  

1800 656 463.

Council for Intellectual Disability made this document Easy Read. CID  for short. 

You need to ask CID if you want to use any pictures in this document. 

You can contact CID at business@cid.org.au.
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